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親愛的客戶: 
 

香港貨櫃碼頭商會(HKCTOA)已經宣佈將於 2021 年 7 月 1 日起全面實施無紙化形式的

電子提櫃單(eRO)的入口提櫃操作。屆時，貨櫃車司機必須在碼頭閘口出示相關進口

貨櫃電子提單(eRO)的二維碼(QR Code)提取進口重櫃。 
 

為配合此改變，我司將於大船到港(ETA HKG) 2021 年 6 月 21 日起停止提供簽發紙張

式入口櫃紙並且全面實施 eRO。 
 

請客戶及早登記和使用 eRO 服務，以免影響入口貨物轉單取貨事宜。謝謝! 
 

如有任何查詢，歡迎與我司進口部聯絡: (852) 22327121 / 22327155 / 22327161. 
 

Dear Valuable Customers, 
 

Please be advised that the Hong Kong Container Terminal Operation Association 

(HKCTOA) already announced to fully implement paperless mode of electronic release 

order (eRO) for releasing of inbound container effective from 1st July, 2021.  As of that 

date, the presentation of QR code at the container terminals’ gatehouse will become the 

mode for the release of import laden container to truckers. 
 

To cope with this new change, we will suspend our issuing of paper “import release orders” 

and fully implement eRO for inbound containers carried by mother vessel(s) which ETA 

HKG on or after 21 June, 2021. 
 

Please register & apply eRO for import exchange D/O right now to avoid problem of 

import shipment laden release.  Thanks for your kind attention! 
 

Should you have any queries, please feel free to contact our Import Department : Tel no.: 

(852) 22327121 / 22327155 / 22327161. 
 

One Port Platform website for register (一路通登記平台網站): 
https://www.oneport.com/en/index.html (English Version) 

https://www.oneport.com/hk/index.html (中文網站)  

Any problem about eRO pls contact - One Port (如有任何疑問可致電一路通) : 

Hotline/電話: (852)-3669 1407 
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