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November3, 2020

ONE Fully Implements eRO;
Paper D/O Is Granted to eRO Service Applicants Only.

Dear ONE Customers,

Ocean Network Express (East Asia) Limited (ONE) has fully implemented electronic
Release Order (eRO) service, in a bid to provide convenience to consignee and forwarder
customers in handling ALL import releases. Paper D/O is only granted to eRO service
applicants with exception. For notice issued by ONE, please refer to the attached
document.

Upon full implementation, ONE customers are required to use eRO service in handling
import release documents. As registration takes time, please sign up for the service at
https://reg.oneport.com/ asap so as to avoid unnecessary service interruption.

Should you have any questions, please contact us at 3669-1407.

OnePort Limited
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OnePort Ltd, 9/F, Warehouse Bldg Phase I, Berth One, Kwai Chung, Email: Contact@OnePort.com
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https://hk.one-line.com/sites/g/files/lnzjqr1426/files/2019-12/Announcement%20for%20eRO%20%2815%20Nov%202019%29_0.pdf

Ocean Network Express (East Asia) Ltd.
22-23/F, Two Harbour Square
180 Wai Yip Street, Kwun Tong

OCEAN NETWORK EXPRESS Kowloon, Hong Kong

Customer Advisory
Arrangement on issue of paper Delivery Order (D/O)

Dear Valued Customer,

In respond to the announcement of Hong Kong Container Terminal Operators Association
(HKCTOA) regarding full implementation of Electronic Release Order (eRO) started from 10
February 2020 (please refer to HKCTOA'’s announcement), Ocean Network Express (East
Asia) Limited will provide the issue of paper Delivery Order (D/O) at Import Service Counter
for below customers ONLY:

e customers who are in application of eRO service
e customers’ shipment is under CFS cargo

Effective from 2 November 2020 (Monday), the Delivery Order (D/O) cut-off time will be revised
as follows:

AM CUT-OFF (11:00)
- Order received at Counter before AM cut-off time will be ready by 12:30.

PM CUT-OFF (12:30)
- Order received at Counter before PM cut-off time will be ready on the same day;
- Order received at Counter after PM cut-off time will be ready by 12:30 on next working day.

Should you require further information, please scan the following QR code or contact ONE
Import Sales or Import Customer Service representative(s) for assistance.

Many thanks for your support.

Yours faithfully,
Ocean Network Express (East Asia) Limited
Hong Kong & South China Division
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