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12 October, 2020

ROCC Service Enables Customers to Make Payments to Liners Online;
Please Sign up This Award-Winning Service ASAP

Dear eRO users,

Understanding the desire and the actual need for e-payment service embedded in
electronic Release Order (eRO) system, OnePort has been working with Hang Seng Bank
to develop e-payment service ROCC since 2019 in an effort to provide eRO users with a
one-stop solution. Designed as an add-on to eRO service, ROCC enables consignees/
forwarders to make e-payments for settling miscellaneous charges (e.g. THC or
demurrage charges) directly with liners on eRO platform, regardless of which bank a
ROCC user is using. ROCC saves consignees from a separate and days-long payment
process which involves a litany of repetitive administration tasks - including cheque
issuance, physical delivery and deposit, subsequent matching with Bill of Lading
reference, etc.

In an effort to ensure service quality, reliability and security, OnePort co-developed ROCC
service with our highly acclaimed banking partner, Hang Seng Bank. ROCC not only earns
appreciation and positive feedback from eRO users, it has also received the Best
Payments and Collections Solution Award in logistics industry bestowed by The Asset, an
Asia’s financial magazine. For details of the award, please visit https://bit.ly/34Ivylo. You
can also visit https://www.hangseng.com/cms/emkt/pmo/grp03/p29/eng/index.html to
check out information on related technology by Hang Seng Bank and OnePort.

Gladly receiving such recognition and acclamation, we would like to extend our invitation
to all valuable eRO users to experience the unrivalled convenience of ROCC service.
Please sign up for the service by completing the attached ROCC registration from and
returning to OnePort by fax (3102-9005).

For other information on ROCC, please check out the following links:

. ROCC Overview (video): https://youtu.be/gVF7SeilyRo

. ROCC Overview (pdf): https://bit.ly/2FjVIrl

. Press Release on Hang Seng Bank and OnePort Cross-Sector Collaboration:
https://bit.ly/3iIMWK7H

. ROCC Registration Form: https://bit.ly/3nFyAzA

For further enquiries, please call our hotline at 3669-1492.

OnePort Limited
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Quick Registration Form for ROCC Service

ROCC service facilitates charges settlement among port community stakeholders
including consignees, forwarders and shipping lines.

Please send this application form by fax to 3102-9005.

1. Company Information

Company Name

OnePort Company ID

2. Contact Information
General Contact for ROCC

Name ‘ Post ‘ ‘ Tel ’
Fax ‘Email ‘
System administrator (for receiving login info of admin account* & user account) [0 same as General Contact
* admin account allows your system administrator to add/ delete user accounts and change password
Name ‘ Post ‘ ‘ Tel | I
Fax ‘Email ‘

We, hereby, confirm to register with OnePort Limited (“OnePort”) and sign up for ROCC service. We agree to be bound by
membership terms, site terms, privacy policy, service terms and fees and other provisions which are published on OnePort’s
website www.OnePort.com. We authorize OnePort to use data on our company for the purpose of facilitating information exchanges
with the terminals, banks and other port community users.

We understand OnePort intends to use the above data (including phone, email, fax and address) for marketing and promotional
activities for electronic, business, professional and personal services offered by OnePort or its business partners, and cannot do so
unless with our consent.

N we agree to the proposed use of the above data for the above-mentioned purposes. (If you do not agree, please contact us to
obtain another version of the form.)

X

Signature & Chop Date
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