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ROCC 服務讓客戶向船公司線上付款 

從速登記此獲獎服務 
 

各電子提櫃單用户:  

 
一路通深明電子提櫃單(eRO)用戶在使用服務時對電子付款的期望與實際需要，為了

向客戶提供更完善的一站式服務，一路通於2019年與恒生銀行合作研發直接應用於

eRO服務的電子付款服務 ROCC，讓 貨主/貨代 可以在處理eRO的同時，不管你用任

何銀行都可一站式向不同船公司直接繳付入口櫃相關費用，如THC及過期倉費等，

解決過程中一系列繁複而不增值的行政工作(包括開支票、安排速遞送票、入票、隨

後配對海運提單編號等等)。 

 
ROCC 為一路通與恒生銀行合作研發，確保服務的質量、可靠性與安全性；服務不

僅獲業內使用者的讚賞，更獲業外亞洲金融雜誌 The Asset 予以物流業界的最佳付款

及收款方案 (Best Payments & Collections Solutions in logistics industry)獎項，有關獎項

資料請瀏覽 https://bit.ly/34Ivylo，關於一路通與恒生銀行合作的相關技術簡介請瀏

覽 (https://www.hangseng.com/cms/emkt/pmo/grp03/p29/chi/index.html)。 

 
服務得以肯定，我方盛邀各 eRO 用戶一同體驗 ROCC 服務帶來的方便，請即填妥內

附的ROCC登記表並傳真至3102-9005以開通此電子付款服務。 

 
其他有關 ROCC 的資訊，請瀏覽以下連結： 

 ROCC 簡介 (視頻)：https://youtu.be/gVF7SeilyRo 

 ROCC 簡介 (文檔)：https://bit.ly/3iO6luP 

 有關恒生銀行與一路通跨行業合作的新聞發佈 : https://bit.ly/36UpJUE    

 ROCC 登記表 : https://bit.ly/3iRNsHi 

 
如要進一步查詢有關 ROCC 服務，請致電一路通(電話：3669-1492)。 

 
一路通有限公司 

二零二零年十月十二日 
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12 October, 2020 
 

ROCC Service Enables Customers to Make Payments to Liners Online; 
Please Sign up This Award-Winning Service ASAP 

 
Dear eRO users, 
 
Understanding the desire and the actual need for e-payment service embedded in 
electronic Release Order (eRO) system, OnePort has been working with Hang Seng Bank 
to develop e-payment service ROCC since 2019 in an effort to provide eRO users with a 
one-stop solution.  Designed as an add-on to eRO service, ROCC enables consignees/ 
forwarders to make e-payments for settling miscellaneous charges (e.g. THC or 
demurrage charges) directly with liners on eRO platform, regardless of which bank a 
ROCC user is using.  ROCC saves consignees from a separate and days-long payment 
process which involves a litany of repetitive administration tasks - including cheque 
issuance, physical delivery and deposit, subsequent matching with Bill of Lading 
reference, etc.  
 
In an effort to ensure service quality, reliability and security, OnePort co-developed ROCC 
service with our highly acclaimed banking partner, Hang Seng Bank.  ROCC not only earns 
appreciation and positive feedback from eRO users, it has also received the Best 
Payments and Collections Solution Award in logistics industry bestowed by The Asset, an 
Asia’s financial magazine.  For details of the award, please visit https://bit.ly/34Ivylo.  You 
can also visit https://www.hangseng.com/cms/emkt/pmo/grp03/p29/eng/index.html to 
check out information on related technology by Hang Seng Bank and OnePort. 
 
Gladly receiving such recognition and acclamation, we would like to extend our invitation 
to all valuable eRO users to experience the unrivalled convenience of ROCC service.  
Please sign up for the service by completing the attached ROCC registration from and 
returning to OnePort by fax (3102-9005).     
 
For other information on ROCC, please check out the following links: 
 ROCC Overview (video): https://youtu.be/gVF7SeilyRo 
 ROCC Overview (pdf): https://bit.ly/2FjVlrl  
 Press Release on Hang Seng Bank and OnePort Cross-Sector Collaboration: 

https://bit.ly/3iMWK7H   
 ROCC Registration Form: https://bit.ly/3nFyAzA  

 
For further enquiries, please call our hotline at 3669-1492. 

 
OnePort Limited 
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一一路路通通有有限限公公司司 

RROOCC CC  服服務務   

 
  

香港葵涌一號碼頭貨倉大廈第一期九樓     登記及查詢熱線： 3669-1492   傳真：3102-9005 

 

RROO CCCC 服服務務簡簡易易登登記記表表   

ROCC 提供電子付款服務予港口社群用戶包括貨主、貨代及船公司。   

 

  

1. 公司資料  

公司名稱  

一路通公司代號 
 
 

2. 聯絡人資料  

ROCC 聯絡人(一般查詢) 

姓名  職位  電話  

傳真  電郵  

系統管理員 (收取管理員戶口* 及用戶戶口的登入資料)           如同一般查詢 
* 管理員戶口(admin account) 讓 貴方系統管理員自行新增/刪除用戶戶口(user account) 及更改用戶戶口密碼 

姓名  職位  電話  

傳真  電郵  

 
 

本公司在此與一路通有限公司登記 ROCC 服務，同時確定及同意接受會員條款﹑網站條款﹑私隱權條款﹑服務條款及收費及所有其他條款，並明

白上述條款細則可在一路通有限公司的網站 www.OnePort.com 閱覽｡ 本公司授權一路通有限公司使用本公司的資料，以便促進碼頭﹑銀行及港口

社群業界的資訊交換。 

我們明白一路通有限公司有意使用我們上述資料 (包括電話、電郵、傳真及地址) 推廣一路通有限公司及其合作夥伴的電子服務、商業、專業及個

人服務，並明白在未得到我們的同意之前一路通有限公司不能使用我們的資料：                

 我們同意一路通使用我們上述資料作上述用途。(如不同意，請聯絡一路通索取另一表格) 
    
 
 
 
 
 
 
 
 

 

 
 

X 

  

負責人簽署及公司蓋章  日期 

填妥後請將此表格傳真至 3102-9005  

http://www.oneport.com/


 

ONEPORT LIMITED 

RROOCCCC  SSeerr vv ii ccee   
 

  

9/F, Warehouse Bldg Phase 1, Berth 1, Kwai Chung    Registration & Enquiry Hotline: 3669-1492    Fax:3102-9005 

 

QQuuiicckk   RR eeggii sstt rraa tt ii oonn  FFoo rrmm  ffoorr   RR OO CCCC  SSee rrvv ii ccee   
ROCC service facilitates charges settlement among port community stakeholders  

including consignees, forwarders and shipping lines.   

  

1. Company Information 

Company Name  

OnePort Company ID  
 
 

2. Contact Information 

General Contact for ROCC 

Name  Post  Tel  

Fax  Email  

System administrator (for receiving login info of admin account* & user account)           same as General Contact 
* admin account allows your system administrator to add/ delete user accounts and change password 

Name  Post  Tel  

Fax  Email  

 
 
 
We, hereby, confirm to register with OnePort Limited (“OnePort”) and sign up for ROCC service.  We agree to be bound by 
membership terms, site terms, privacy policy, service terms and fees and other provisions which are published on OnePort’s 
website www.OnePort.com.  We authorize OnePort to use data on our company for the purpose of facilitating information exchanges 
with the terminals, banks and other port community users.   
 
We understand OnePort intends to use the above data (including phone, email, fax and address) for marketing and promotional 
activities for electronic, business, professional and personal services offered by OnePort or its business partners, and cannot do so 
unless with our consent.   

    We agree to the proposed use of the above data for the above-mentioned purposes. (If you do not agree, please contact us to 
obtain another version of the form.) 
 
 
 
 
 
 
 
 
 

 

 
 

X 

  

Signature & Chop  Date 

Please send this application form by fax to 3102-9005. 

http://www.oneport.com/

