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Consignees Interface

1.1. How do | get started?

- Sign-up : Visit http://reg.oneport.com/ and sign up for the service.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system. Do the following steps:

m [f you are holding an original bill of lading, please read Question 1.2 of
this System Guide ;

B If you are holding a sea waybill or a telex release bill of lading, please
read Question 1.3.

B Forward to Trucking Company: please refer to Question 1.12.

If the above easy steps do not address all your needs, please read the rest of this
guide.
1.2. | am holding an original bill of lading. How do | obtain

an eRO from my shipping line?

Please liaise with your shipping line and deliver the original bill to the liner first (but
without waiting at the service counter for return of any documents). After that, you
can continue to do the rest of the procedures on eRO platform.

Obtain eRO on eRO platform:

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Import Shipment:

M Click Import Shipment under My Shipment tab.
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My eRO elLol Signing
ing Criteria
Shipper: Consignee:
BAL No.: Container No.:
From: 22Jan2019 £2 To: 29Jan2019 £
Search Reset
BIL Ho. Shipper/Consignee/Notify Party Veqd

Then, select the liner/ the forwarder from

[ | Click Liner or Forwarder.
pull-down menu.

¢ If you choose ‘Liner’:

For import of single shipment, please enter bill of lading no. and any
one of container nos. in order to import the entire bill. For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Submit.

For single import, please enter related details.
Bill of Lading No.:

Container No.:

Submit Reset Cancel

For multiple import, please upload Excel / Text file here.

Help on the file format

Choose File | Mo file is chosen
Upload
Submit Reset Cancel

Click Import for preparing LOI.
€ If you choose ‘Forwarder’:

For import of single shipment, please enter the container no and
click Add (please add all containers one-by-one). For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Import for preparing LOI.
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For single import, please enter related details.

Container No.: Add
For multiple import, please upload Excel / Text file here.
Choose File | Mo file is chosen Help on the file format

Upload

Shipment details as below to be imported

Vessel Mame Voyage Mo. Arrival Date Liner
Container Mo. Cnir size / type Seal No.
Import for preparing LOI Reset Cancel

Input House Bill of Lading No. and click Submit button.

Import Shipment
The below container(s) will be imported

FCIU7153721

Forwarder: 261501

H Please input House Bill of Lading No.-  yimeT0s0214791]

Submit Cancel

- Submit Request:

B Under My Shipment tab, check the containers which you have just
imported. Click Request eRO button.
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@ My eRO el

Searching Criteria
Shipper: Consi
BAL No.: Containg

From: 22 Jan2019 £23

Search Reset

BIL No. ShipperiConsigne|
P MESU8888828-1 Consignee Limite

[w] ainer No. Seal No.

sSug111111 977841
sus111112 977842
SUB111113 977843
SUB111114 977844

ESUB111115 977845

Request eRO Import Shipment

B  Fill out the details including Contact Person, Phone No. & Email.
Upload payment and non-payment references. Select Non-licensed
cargo or Licensed cargo. Check the box if you request liner-haul.
Select For Ocean Bill of Lading Shipment. Click Preview.
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Requesting for eRO

B/L No. esselVoyages Commodity
KCH900043400 KOTA LEGIT/KLGTO033E
Container No.
BMOU4370854
Contact Person: Phone No.: Email:
A Payment
Payment Reference Attach
No.:
Attach
Attach
More

(cheque no., ATM payment slip, etc.)

A Other Document

Non Payment Attach
Reference No.:
Attach
Attach

More

(license, authorization letter, etc.)

A Request Note / Letter Of Indemnity

Please indicats licensed cargo or not:
= Mon-licensed cargo © Licensed cargo

Please select the bill type:
o For Sea-Way Bill or Telex Release Shipment © For Ocean Bill of Lading Shipment

Request for Liner-Hau

Sign & Submit || Cancel

Preview

B Confirm that you have previewed the document. Click Submit.

Flease click "Preview" buiton to read the Request Note, and then click "Submit” to submit it to shipping line / forwarder.

ve read and checked the Request Note

Preview Cancel

- Await your liner to release the eRO on eRO platform.

| am holding a sea waybill or a telex release bill of

How do | obtain an eRO from my shipping line?

1.3.
lading.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Import Shipment:
B Click Import Shipment under My Shipment tab.
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My eRO elLOl Signing

ing Criteria

Shipper: Consignee:
BIL Mo.: Container MNo..
From: 22Jan2019 £ Tor 29Jan 2019 £
Search Reset
BIL Ho. Shipper/Consignee/Notify Party Ved

Request eRO

| Click Liner or Forwarder. Then, select the liner/ the forwarder from
pull-down menu.

¢ If you choose ‘Liner’:

For import of single shipment, please enter bill of lading no. and any
one of container nos. in order to import the entire bill.  For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Submit.

For single import, please enter related details.
Bill of Lading No.:

Caontainer No.:

Submit Reset Cancel

For multiple import, please upload Excel / Text file here.

Choose File | No file is chosen Help on the file format

Upload

Submit Reset Cancel

Click Import for preparing LOI.
4 If you choose ‘Forwarder’:

For import of single shipment, please enter the container no and
click Add (please add all containers one-by-one). For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Import for preparing LOI.
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For single import, please enter related details.

Container No.: Add
For multiple import, please upload Excel / Text file here.
Choose File | Mo file is chosen Help on the file format

Upload

Shipment details as below to be imported

Vessel Mame Voyage Mo. Arrival Date Liner
Container Mo. Cnir size / type Seal No.
Import for preparing LOI Reset Cancel

Input House Bill of Lading No. and click Submit button.

Import Shipment
The below container(s) will be imported

FCIUT153721

Forwarder: 261501

H Please input House Bill of Lading No.:  yreTOS0214791]

Submit Cancel

- Submit Request:

B Under My Shipment tab, check the containers you have just imported.
Click Request eRO button.
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@ My eRO eLO

Searching Criteria
Shipper: Consi
BL No.: Containg

From: 22Jan2019 £2

Search Reset
BiL No. ShipperiConsigne
P MESU8888828-1 Consignee Limite

<]

CoMainer No. Seal No.
SUa111111 a77841
VIMESUS111112 977842
[VIMESUB111113 977843

sua1n4 977844

[VIESUS111115 977845

Request eRO Import Shipment

B  Fill out the details including Contact Person, Phone No. & Email.
Upload payment & non-payment references. Select Non-licensed
cargo or Licensed cargo. Check the box if you request liner-haul.
Select For Sea-Waybill shipment or For Telex Release Shipment.
Click Preview.
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Requesting for eRO

B/L No. VesselVoyages Commeodity
KCH900043400 KOTA LEGIT/KLGTO033E
Container No.
BMOU4370854
Contact Person: Phone No.: Email:
A Payment
Payment Reference [ Attach
No.: -
[ Attach
[ Attach

| More |

(cheque no., ATM payment slip, efc.)

A Other Document

Non Payment | Attach
Reference No.:
| Attach
| Attach

["More |

(license, authorization letter, etc.)

A Request Note / Letter Of Indemnity

Please indicate licensed cargo or not:

© Mon-licensed cargo o Licensed cargo

FPlease select the bill type:

o For Sea-Way Bill or Telex Release Shipment © For Ocean Bill of Lading Shipment

Request for Liner-Hau

Preview || Sign & Submit || Cancel |

B Confirm that you have previewed the document. Click Sign & Submit.

Flease click "Preview" button to read the Reguest Note, and then click "Submit” to submit it to shipping line / forwarder.

# | Wave read and checked the Request Noie

I .t
| Preview |f Submit § Cancel |
L O s

B You will receive a one-time Online Authorization Code on your mobile
phone or by email.
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B Enter the code on eRO platform and click Submit.

Password Authentication

One-Time Password Authentication

To further proceed with the sign-off and submission, you are required to enter a one-time Online
Authorization Code (OAC). The OAC is now being sent to your registered mobile phone number or
email address. Please check your mobile phone or email, enter the OAC below and click "Submit”.
This LOI will be submitted to the shipping line / forwarder.

Please enter the Online Authorization Code 701725

(OAC):
OAC sent time: 19:08:05

Submit Cancel Resend OCAC

- Await your liner to release the eRO on eRO platform.

1.4, | usually obtain release orders from freight forwarders.
What should | do?

All the steps outlined on the above Questions 1.2 & 1.3 are the same, except that
you should choose Forwarder instead of Liner when you import shipments.

1.5. | accidentally import a wrong shipment. How do |

undo the action?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
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Password. Then, click Submit to log into the system.

- Under My Shipment tab, click the Release Inbound Shipment button next to
the wrong shipment. Then, click OK to confirm.

My eRO elLOl Signing Trust Report

Searching Criteria

Shipper: Consignee: Motify Party: Vesszl
Name:
BIL No.: Conta;ner \oyage No. Trusted Ager
0.
From: 11 Feb 2019 H Too |18 Feb 2019
Search Reset
B/L No. Shipper/Consignee/Notify Party VesselVoyages Trusted Agent
5 TESTING SHIPPER

MESU5555525-1 TESTING CONSIGNEE BIEN DONG STAR/G02S Release Inbound Shipmet

Reguest eRO Import Shipment

1.6. | do not receive the one-time Online Authorization
Code when | sign the eLOIl.  What should | do?

When you sign the eLOl, the following page will appear on eRO platform. Click
Resend OAC button or Send OAC via Backup Email button as indicated by red
circles below in order to re-send the Online Authorization Code. If you still could

not obtain the code on your mobile phone or in your email inbox, please contact
OnePort.

'i Password Authentication

| One-Time Password Authentication

To further proceed with the sign-off and submission, you are required to enter a one-time Online Authonization
| Code (OAC). The OAC is now being sent to your registered mobile phone number or email address. Please

| check your mobile phone or email, enter the OAC below and click "Submit”. This LOI will be submitted to the
| shipping line / forwarder.

Please enter the Online Authorization Code (OAC)

OAC sent time: 09:50:22

|
i Submit Cancel Resend OAC Send OAC via Backup Email
l

1.7. My eL Ol contains a wrong container. Should | correct
or cancel it?

Under this scenario, you have to cancel the eLOI and re-issue a new one.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.
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- Cancel eLOl:
B Click eLOI tab.

My Shipment My eRO Signing Trust Report

Searching Criteria

Shipper: Shipping Line / Forwarder:

B Select the relevant eLOI by checking the corresponding box.

B Click Cancel eLOl button.

Amend LOI f Add Attachments ancel el Ol

B Re-issue elLOl: please refer to the above Questions 1.2 & 1.3 °

1.8. What should | do if the liner refuses to issue an eRO

due to payment amount dispute?

Your liner may notify you either by phone/email or through eRO system (by
cancelling your eLOl).

Notification by phone/mail:

If your liner notifies you by phone/ email, please firstly resolve the issue with the liner
and then request the liner to release the eRO on eRO platform.

Notification by cancelling your eLOI on eRO platform:

If your liner chooses to cancel your eLOIl on eRO platform, you have to resubmit a
new eLOl.

B Directly contact your liner and settle the payment amount dispute;
B Submit a new eLOI application and attach all payment references; and

M Request your liner to release eRO on eRO platform.

Notification by rejecting your eLOI on eRO platform:

If your liner chooses to reject your eLOl on eRO platform, you will receive an email
notification and you have to amend the eLOIl. For eLOI amendment, please refer to
1.10 of this System Guide.

Request your liner to release eRO on eRO platform.

1.9. What should | do if the liner refuses to issue an eRO
due to an omission of a reference copy during submission of
eLOI?

Same as Question 1.8 under Consignees Interface section of this System Guide.

1.10. What should | do if the eLOIl | submitted contains
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incorrect information?

Once you have submitted an eLOl to your liner, you cannot change the information
except adding payment/ non-payment references.

To add additional payment/ non-payment references, please do the followings:

W Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.
H Click eLOl tab.

My Shipment My eRO Signing Trust Report

Searching Criteria

B Enter your searching criteria and click Search button. Check the relevant
box to select the eLOI. Click Amend LOI/ Add Attachments button to

further proceed.

Request for RO Cancel LOI
1.11. How do | authorize my agent to do all the work for me?

- You are required to do a one-time authorization on eRO platform.

B Login: Visit https://ero.oneport.com. Enter Company ID, User ID &
Password. Then, click Submit to log into the system.

[ | Click Trust tab.

Iy Shipment Iy eRO elLal Signing Report

You must grant authorization to your agent for preparing eLOls and obtaining eRCs on your behalf.

] Click Add button.
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My Shipment My eRO elLol Signing Trust Report

You must grant authorization to your agent for preparing eLOls and obtaining eR0Os on your behalf.

List of Your Trusted Agents

Company ID  Company Name Authorized Date Authorized By (user Il

B Enter the Company ID of the agent. Click Submit button.

Add Authorization

Your Agent's Company ID:
Agent:

Submit Cancel

- Upon obtaining the authorization, your agent will be able to handle all eROs
which belong to you. You should clearly communicate with your agent about
which containers/ bills of lading your agent needs to handle on your behalf.
Then, your agent can log into eRO platform to proceed.

1.12. How do | pass on the eRO to my trucking partner?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Click My eRO tab.

My Shipment elol Signing Trust Report

Searching Criteria

- Enter your searching criteria and click Search button. Check the relevant box
to select the eRO. Click Forward button.

Direct Assignmeant

- For each laden pickup and empty return, enter the Company ID of your trucking

company or select from the list. Click Forward button.
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1.13.

Forward Release Order

Container No. Seal No. Size / Type eRO No. e
OO0LU7930659 40GP OP-0019118 L

Laden Pickup
Company 1D Company Name

[ ~|  RevertForward

Empty Return
Company 1D Company Name
[[JSame as above [ ~|  RevertForward
Cancel

Select which party will pay for the Port Security Charge. Click Confirm button.

Once the eRO is forwarded to the trucking company, the trucking company will
take charge to assign/ change driver and plate number.

If I mistakenly forward an eRO to a trucking company,

what should | do to undo the action?

If you mistakenly forward an eRO, the Status of the container will appear as
Forwarded.

My Shipment My eRO eLol Signing Trust Report
Searching Criteria
BIL No.: Vessel Mame: Voyage Mo.: C
From: 23Jan2019 £ To:  30Jan2019 2
Search Reset
B/L No. VesselVoyages
MESU8288828-2 CMA CGM MISSISSIPPI.
Container No. Seal No. Size [ Type Status Forward to Assign to Hold /
POON KEE Pickup:
[ 1 977841 40GP Forwarded
OGISTI Return:
Pickup:
[[|MESUB222222 977842 40GP Mew
Return:

To undo, please go through Cancel/ Revert Forward action on eRO platform:

B |ogin: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B Under My eRO tab, click the relevant Cancel/ Revert Forward button.
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Searching Criteria

Bime: e ame

MAERSK LACORI

Sealo.  SuniTym Sian

Formard | Diert Assigment

10082020
nsn

[ ] Click Cancel Forward.

Forward Release Order b 4
Container No. Seal No. Size | Type eRO No. el Ol No. BIL No.
I 40 HCGP OP-0019456 0BL-0004552 | ]
Laden Pickup

Company ID Company Name
| 1D
Empty Return
Company ID Company Name
Dsame as above v ‘Cancel Forward
Forward Cancel
B Counter-check the details and click Cancel Forward.
eR0 x
Container No.: |
Status: Forwarded
Forwarded to: |
Forwarded by: [
Forwarded Date: 02/04/201% 09:51 |
L Cancel Forward Iy Back

B Click OK button.

INFORMATICN »

C Are you sure to cancel the eRO
& Forward?

Cancel

What should | do to change a trucking company for

1.14.

handling a particular eRO?

- Follow Question 1.13 to withdraw an eRO.

- Follow Question 1.12 to forward the eRO again.
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1.15.

should | do to undo the action?

If I mistakenly forward an eRO to a consignee, what

If you mistakenly forward an eRO to a consignee, you have to contact the
consignee to do the followings on eRO platform.

- Login: Visit https://ero.oneport.com. Enter Company ID, User ID & Password.

Then, click Submit to log into the system.

- Under My eRO tab, click the relevant Cancel/ Revert Forward button.

Searching Criteria

Bime: e name. r—"— r—— s [ riew-

rrrrrr 2020 | 8

uuuuuuuuuu
swemws  pscewn ang

‘Cancel) Ren Foruarn

] Click Cancel Forward.

Forward Release Order ®

BIL No.

Seal No. Size | Type eRO No. el Ol No.

Container No.

Laden Pickup

40 HCGP OP-0019456 0OBL-0004552

Company ID Company Name

| V| Cancel Forward

Company Name

Empty Return
Company ID

DSame as above v

Forward Cancel

B Counter-check the details and click Cancel Forward.

Forwarded Date:

eRO »
Container Mo.: ]
Status: Forwarded
Forwarded to: |
Forwarded by: [ ]

020472019 09:51

L Cancel Forward Oy Back

B Click OK button.

INFORMATICN

C Are you sure to cancel the eRO

¥ Forward?

Cancel

Copyright © 2019 OnePort Limited. All rights reserved.
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1.16.

partner. What should |

To pass on the eRO, please do

| have already sold a bill of lading to my business

do to pass on the eRO?

the followings on eRO platform:

Login: Visit https://ero.oneport.com. Enter Company ID, User ID & Password.

Then, click Submit to log into the system.

Under My eRO tab, check
button.

the relevant box to select the eRO. Click Forward

Ny Shipment elLOl Signing Trust Report
Searching Criteria
BiL No.: Vessel Voyage MNo.:
Name:
From: 15 Feb 2019 E To: 22 Feb 2019 g
Search Reset
BiL No. VesselVoyages
CKLUZE85328-2 SKY CHALLENGEMS118
Container No. = Seal No. Size | Tyy Status  Forward fo Assign to
9 40 Pickup:
GACUBD0EE N
L UB222225 HooP o Retum:
Direct Assignment

For each laden pickup and

your business partner or select from the list.

Forward Release Order

To: OnePort Company 1D e

company |
Container No. Seal No.
.| I

Cancel

empty return, enter the OnePort Company ID of
Click Confirm button.

I PROFIT INDUSTRIAL BUILDING

Contact person: N_GGEG_—gm
1-15 KWAI FUNG CRESCENT ,

KWAI CHUNG Tel M——
Size / Type eRO no. elLOl No. B/L No.
40 HCGP 0OP-0005080 OBL-0003778 L

A pop-up window will show

reference number on screen.

name of consignee to recipie

Copyright © 2019 OnePort Limited. All rights reserved.
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This eRO is being forwarded to a non-trucking
company. The eRO forwarded cannot be
canceled.

Forward Reference: 534033 @

Please enter the above forward reference no. to

confirm the forward:

Please select display of consignes title :

Disclose
& Mon-disclosg

Close

What should | do to search and retrieve a particular

eRO?

Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

Under My eRO tab, enter one or more searching criteria including bill of lading
no., vessel name, voyage no., container no., status, date range, PSC status &
consignee agent. Click Search button.

Wy Shipment My eRO aLOl Signing Trust Report

Searching Criteria

Viessal
BIL No Vieyage Mo,
Marme
From: 15 Feb 2019 E T 22 Feb 2019 1
BIL No. VesselVoyages

Forward Direct Assignment

Can | print out each eRO reference copy for

reference?

Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

The corresponding bill will appear in My eRO tab.

Click the icon (as circled below) to extend the fields of a bill.
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Ny Shipment My eRO elLOl Signing
Searching Criteria
BIL No.: Vessel
Mame:
From: 15 Feb 2019 £ Too |22 Feh 2019
| Search | | Resst |
B/L No. VesselVoyages
OCKLU8388328—2 SKY CHALLENGE/M&118
| Forward || Direct Assignment |

- Click the container number to call for a pop-up window.

40
GADUGCIDGE -

| Forward || Direct Assignment |

My Shipment My eRO el Ol Signing
Searching Criteria
BIL No.: Vessel
MName:
From: 15 Feb 2019 £ To: 22 Feb 2019
| Search | | Resst |
B/L No. VesselVoyages
_ | CKLUS388328-2 SKY CHALLENGE/M8118

Container No. | Seal No. Size | Tyy Status | Forwa

Mew

- The following pop-up window will appear.

Click print eRO button.

FCL Release Crder
To: FLOATA (DEPCT 8) Laden pick-up by
Tel: 852-2742 6934 03 October 2018
‘essel Name ‘oyage No. Estimated Date of Arrival

SKY CHALLENGE 18118

Flace of Receipt Port of Loading | Place of Delivery

BUSAN BUSAN HONG KONG
Container No. Seal No.

CKLUB222225 (40  GAOUBDOEST..

HCGP)

Remarks:

alpha ext

Cormieno ) Jack |

Bill of Lading Mo.
CKLU3533823-2

Empty refurned by / in days
12 dayis)

Empty Container Return Location

KX

S

- Click Print icon to proceed.

Copyright © 2019 OnePort Limited. All rights reserved.
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BT R 2 R

Electronic Release Order Reference

MEDITERRANEAN SHIPPING CO., 5.A.
FRESAETR LeEE 10 September 2018
Wi - 26197315
Please release the subject container to the designated trucking contractor

T PGTEE T TN |

Consignee Limited

a

L] R EnERER TEREER
CMA CGM MISSISSIPFI  [1B1AEE ME SUB888828-2

HES L3 8 ERR b

HONG KONG AKHURYAN DUZKEND |HONG KONG ABOVYAN ARMENIA,
METS, SHIRAK KOTAYK PROVINCE,

PROVINCE OF NORTH OF YEREVAN,
ARMENIA.

AR ERAR
MESU8222221 ET7241

EFCL]

1.19. | am a consignee with a number of agents handling my
bills of lading. What should | do?

You are required to grant a one-time authorization to each of your agents for
handling your containers. With the authorization, an authorized agent is able to
handle your eROs as long as the authorization stays valid. Please do the
followings on eRO platform for all of your agents:

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Click Trust tab.

My Shipment My eRO aLol Signing Report

You must grant authorization fo your agent for preparing eLOls and abtaining eR0s on your behalf.

- Click Add button.
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My Shipment Iy eRO elql Signing Trust Report

You must grant authorization to your agent for preparing eLOIs and obtaining @ROs on your behalf.

List of Your Trusted Agents

Company ID | Company Name Authorized Date Authorized By {user I

Remove

- Enter the Company ID of the agent. Click Submit button.

Add Authorization

Yoaur Agent's Company 1D:
Agent:

U DM Cancel

2. Freight Forwarders Interface

2.1. How do | get started?

- Sign-up : Visit http://reg.oneport.com/ and sign up for the service.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system. Do the following steps:

[ | Collect release orders from liners:

4 If you are holding an original bill of lading, please read Question
2.2 of this System Guide ;

€ If you are holding a sea wayhbill or a telex release bill of lading,
please read Question 2.3.

B Release eROs to your customers (i.e. consignees): please refer to
Question 2.10.

B Forward to Trucking Company: please refer to Question 2.14.

If the above easy steps do not address all your needs, please read the rest of this
guide.
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2.2. | am holding an original bill of lading. How do | obtain

an eRO from my shipping line?

Please liaise with your shipping line and deliver the original bill to the liner first
(without waiting at the service counter for return of any documents). After that, you
can continue to do the rest of the procedures on eRO platform.

Obtain eRO on eRO platform:

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Import Shipment:

B Click Collect eRO. Click Import Shipment under My Shipment tab.

Collect eRO

Searching Criteria

Release eRO

My eRO

Shipper:
BiL No.:

From: | 20 Mar 2019

Search Reset

B/L No. Shipper/

Request eRO mport Shipment

B Select your liner from pull-down menu.

For import of single shipment, please enter bill of lading no. and any one
of container nos. in order to import the entire bill. For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Submit.
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Import Shipment
Please select shipping line.

@® Liner

For single impart, please enter related details
Bill of Lading No.:

Container No

Submit Reset Cancel

For multiple import, please upload Excel / Text file here.

Choose File | Nofile is chosen Help on the file format

Upload

Submit Reset Cancel

Click Import for preparing LOI.
- Submit Request:

B Click Collect eRO. Under My eRO tab, check the containers just
imported. Click Request eRO button.

Collect eRO

Release eRO

My eRO

Searching Criteria
Shipper:

BIL No.:

i
H

From: 22Jan2019 £2

Search Reset
B/L No. Shipy|
] MESU8888828-1 Cons|

(V] F CoMainer No. Seal

suUs111111 9778
[VIMESUB111112 9778
VIMESUS111113 9778

SU8111114 9778

[V]PESUB111115 9778

Request eRO Import Shipment

M  Fill out the details including Contact Person, Phone No. & Email.
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Upload payment and non-payment references. Select Non-licensed
cargo or Licensed cargo. Check the box if you request liner-haul.
Select For Ocean Bill of Lading Shipment. Click Preview.

Requesting for eRO

B/L No. VesselVoyages Commodity
KCHZ00043400 KOTA LEGIT/KLGTO033E
Container No.
BEMOU4370854
Contact Person: Phone No.: Email:
A Payment
Payment Reference Attach
No.:
Attach
Attach

More
{cheque no., ATM payment slip, efc.)

A Other Document

Non Payment Attach
Reference No.:
Attach
Attach

More

(license, authorization letter, etc.)

A Request Note / Letter Of Indemnity

Flease indicate licensed cargo or not:
Non-licensed cargo o Licensed cargo

Please select the bill type:
For Sea-Way Bill or Telex Release Shipment o For Ocean Bill of Lading Shipment

Request for Liner-Haw

Preview || Sign & Submit || Cancel

B Confirm that you have previewed the document. Click Submit.

Please click "Praview" button to read the Request Note, and then click "Submit” to submit it to shipping line f forwarder.

ve read and checked the Request Note

Preview Cancel

- Await your liner to release the eRO on eRO platform.

2.3. | am holding a sea waybill or a telex release bill of

lading. How do | obtain an eRO from my shipping line?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Import Shipment:
M Click Collect eRO. Click Import Shipment under My Shipment tab.
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Collect eRO Release eRO

My eRO eLOl S
ing Criteria
Shipper: Consignee:
BL Mo.. Container No.:
From: 22Jan2019 £ To: 29 Jan 2
Search Reset
BIL No. ShipperiConsignee/Notify Party

Impornt Shipment

B Select your liner from pull-down menu.

For import of single shipment, please enter bill of lading no. and any one
of container nos. in order to import the entire bill.
shipments, click Choose File to select an excel or text file to be

imported. Click Upload button.

Click Submit.

For multiple

Import Shipment
Please select shipping line.

@ Liner

For single import, please enter related details

Bill of Lading No.:

Container No

Submit Reset Cancel

Choose File | Mo file is chosen

Upload

Submit Reset Cancel

For multiple import, please upload Excel / Text file here.

Help on the file format

Click Import for preparing LOI.

Submit Request:

[ |
eRO button.

Copyright © 2019 OnePort Limited. All rights reserved.
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Collect eRO

Searching Criteria
Shipper:
BL No.:
From: 22 Jan 2019

Search Reset

BiL No.

1 MESU8888828-1

Release eRO

My eRO

i3

Shipg

Cons|

Seal

9778

9778

977

977

977

Request eRO Import Shipment

B Fill out the details including Contact Person, Phone No. & Email.

Upload payment & non-payment references.
cargo or Licensed cargo.

Select Non-licensed
Check the box if you request liner-haul.

Select For Sea-Waybill shipment or For Telex Release Shipment.

Click Preview.

Copyright © 2019 OnePort Limited. All rights reserved.
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Requesting for eRO

B/L No. VesselVoyages Commeodity
KCH900043400 KOTA LEGIT/KLGTO033E
Container No.
BMOU4370854
Contact Person: Phone No.: Email:
A Payment
Payment Reference [ Attach
No.: -
[ Attach
[ Attach

| More |

(cheque no., ATM payment slip, efc.)

A Other Document

Non Payment | Attach
Reference No.:
| Attach
| Attach

["More |

(license, authorization letter, etc.)

A Request Note / Letter Of Indemnity

Please indicate licensed cargo or not:

© Mon-licensed cargo o Licensed cargo

FPlease select the bill type:

o For Sea-Way Bill or Telex Release Shipment © For Ocean Bill of Lading Shipment

Request for Liner-Hau

Preview || Sign & Submit || Cancel |

B Confirm that you have previewed the document. Click Sign & Submit.

Flease click "Preview” buiton to read the Request Mote, and then click "Submit” to submit it to shipping line f forwarder.

« | §ave read and checked the Request Noie

I .
| Preview |f Submit § Cancel |
R itk

B You will receive a one-time Online Authorization Code on your mobile
phone or by email.

wicsl. = FF7:07 1 © 100% =)
<
+852 69074050180139258 >
2=,
SH F4%7:06

cRORRFE: MHILOIBRZETE 5

701725

BR:EHS 2 KRS (19:06:05)

(O 2 ) o

+ OO0 - " 6Oc¢c
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Enter the code on eRO platform and click Submit.

Password Authentication

One-Time Password Authentication

To further proceed with the sign-off and submission, you are required to enter a one-time Online
Authorization Code (OAC). The OAC is now being sent to your registered mobile phone number or

This LOI will be submitted to the shipping line / forwarder.

l4 email address. Please chedck your mobile phone or email, enter the OAC below and click "Submit™.

(OAC):

Submit

Please enter the Online Authorization Code

701725

OAC sent time: 19:08:05

Cancel Resend CAC

- Await your liner to release the eRO on eRO platform.

2.4.
accidentally import

undo the action?

- Login: Visit https://ero.oneport.com.

In the process of collecting eRO from my liner, |

a wrong shipment. What should | do to

Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.

- Click Collect eRO.

Collect eRO

Felease eRO

- Under My Shipment tab, click the Release Inbound Shipment button next to

the wrong shipment.

Then, click OK to confirm.

Searching Criteria

Shipper:

B/L No.:

From: | 11 Feb 2019

| Search | | Reset |

B/L No.

MESU5555525-1

| RegquesteRO || Import Shipment |

Shipper/Consignee/Notify Party  Vessel/Voyages

TESTING SHIPPER
TESTING CONSIGNEE

eLol Signing Trust Report
Vessel
Consignes: Notify Party: S5
Name:
Container
“oyage No.: Trusted Ager|

No.:
Tor 18 Feb 2019

Trusted Agent

BIEN DONG STAR/9028

e ——
[ Release Inbound Shipme:
e ————

2.5.

In the process of collecting eRO from my liner, my

Should | correct or cancel

eL Ol contains a wrong container.

Copyright © 2019 OnePort Limited. All rights reserved.
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it?

Under this scenario, you have to cancel the eLOI and re-issue a new one.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Click Collect eRO.

Collect eRO Release eRO

- Cancel eLOl:
B Click eLOI tab.

My Shipment My eRO Signing Trust Report

Searching Criteria

Shipper: Shipping Line / Forwarder:

B Select the relevant eLOI by checking the corresponding box.

B Click Cancel eLOl button.

Amend LOI f Add Attachments ancel el Ol

B Re-issue eLOl: please refer to the above Questions 2.2 & 2.3.

2.6. | do not receive the one-time Online Authorization
Code when | sign the eLOl.  What should | do?

When you sign the eLOl, the following page will appear on eRO platform. Click
Resend OAC button or Send OAC via Backup Email button as indicated by red
circles below in order to re-send the Online Authorization Code. If you still could

not obtain the code on your mobile phone or in your email inbox, please contact
OnePort.

| Password Authentication

One-Time Password Authentication

To further proceed with the sign-off and submission, you are required to enter a one-time Online Authorization
Code (OAC). The OAC is now being sent to your registered mobile phone number or email address. Please
check your mobile phone or email, enter the OAC below and click “"Submit”. This LOI will be submitted to the
shipping line / forwarder.

Please enter the Online Authorization Code (OAC)

| OAC sent time: 09:50:22

i Submit Cancel Resend OAC Send OAC via Backup Email
|
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2.7. What should | do if the liner refuses to issue an eRO

due to payment amount dispute?

Your liner may notify you either by phone/email or through eRO system (by
cancelling your eLOl).

Notification by phone/mail:

If your liner notifies you by phone/ email, please firstly resolve the issue with the liner
and then request the liner to release the eRO on eRO platform.

Notification by cancelling your eLOI on eRO platform:

If your liner chooses to cancel your eLOIl on eRO platform, you have to resubmit a
new eLOl.

B Directly contact your liner and settle the payment amount dispute;
B Submit a new eLOIl application and attach all payment references; and

B Request your liner to release the eRO on eRO platform.

Notification by rejecting your eLOIl on eRO platform:

If your liner chooses to reject your eLOl on eRO platform, you will receive an email
notification and you have to amend the eLOl. For eLOl amendment, please refer to
2.9 of this System Guide.

2.8. What should | do if the liner refuses to issue an eRO
due to an omission of a reference copy during submission of
eLOI?

Please refer to the answer of Question 2.7.
2.9. What should | do if the eLOIl | submitted contains

incorrect information?

Once you have submitted an eLOl to your liner, you cannot change the information
except adding payment/ non-payment references.

To add additional payment/ non-payment references, please do the followings:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.
m Click Collect eRO.

Collect eRO Release eR0

B Click eLOl tab.
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My Shipment My eRO Signing Trust Report

Searching Criteria

B Enter your searching criteria and click Search button. Check the relevant
box to select the eLOIl. Click Amend LOI/ Add Attachments button to

Amend LOI £ Add Attachments

further proceed.

Request for eRO Cancel LOI

2.10. What should | do after | receive eLOIl & related

references from my customers (i.e. consignees)?

- Once your consignee has submitted an eLOIl to you, you will receive an email
notification issued by eRO system.

- Upon receiving the email, please log into the system to do the followings:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

[ | Click Release eRO. Click eLOl tab.

Collect eRO (elease RO}
Consignee Shipment eRO

B Select the relevant eLOI. Click View Payment Details.

LOI
House BIL No.
= LOI-0001687
HSEREGLIBEEE3258-3
LOI-0001695

HSEREGLS8838258-32

View Payment Details

B A separate window, which shows all payment and non-payment
references, will pop up. If you are satisfied with the information
submitted by your consignee, choose the suitable options listed on the
field named “Confirm Payment with:”. Then, click Confirm eLOIl &
payment.
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onfirm eLOl & payment Reject eLOl Cancel eLOl Close

[ ] Click Release eRO. Click eRO tab.

Collect eRO Release eRO
Consignee Shipment el Q1

B Select the relevant eRO. Click View eRO.

Collect eRO Release eRO
Consignee Shipment eld

Searching Criteria
Shipper:
B/L No.:
From: | 22 Mar 2019

Search Reset

House B/L No.
Container No.

= HSEREGU2888228-3

@ REGUS33331

B Another window will pop. Click Release eRO.
Feleaze eRO Close

2.11. If | generally do not require my customers (i.e.

consignees) to submit eLOls, what should | do to release an
eRO?

Operational procedures may vary among forwarders. If you generally do not
require your customers (i.e. consignees) to submit eLOls, please do the followings
when you confirm to release an eRO to your customer:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B Click Collect eRO. Under My eRO tab, check the relevant box to select
the eRO. Click Release without eLOl button.
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Collect eRO Release eRO
My Shipment eLOl

Searching Criteria

BIL No.: Vessel Name:
From: | 25 Mar 2019 =] To: (0
Search Reset
B/L No. VesselVoyages
= REGUS288328-3 LORRAINEM2010N
Container No. Seal No. Size | Typ
WIREGUS333333 5474006 40GP

Forward Direct Assignment Release without eLOI

B Enter the OnePort Company ID of your customer (i.e. the consignee) or
select from the list. Click Release to consignee button.

Release without eLOI

To: OnePort Company 1D O C 2

Container No. Seal No.

Size | Type eRO no. LOI BIL No.
REGUB333335 6474003 40GP

elease to consignes Cancel

QP-0001809 LOI-0001635 REGU25238238-3

B A pop-up window will show a release reference number. Enter the
release reference number on screen. Select whether you would like to

disclose the name of consignee to recipient of the eRO. Then, click
Confirm button.

This RO is being released to a non-trucking company. The

eRQ released cannot be canceled.

Release Reference: 339698 c

Please enter the above release reference no. to

confirm the release: | @

Flease select display of consignee fitle :

\_) Disclose

Close
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2.12. My consignee submitted an eLOI with wrong container
information. Should I correct or cancel it?
Under this scenario, your consignee should follow Question 1.7 to cancel the eLOl
and re-issue a new eLOl.
2.13. What should | do if my consighee & | have payment
dispute issue?

You may notify your consignee either by phone/email or through eRO system (by
cancelling your eLOl).

Notification by phone/email:

Please contact your consignee to resolve the issue. If it is satisfactorily resolved,
you can further release the eRO on eRO platform.

Notification by cancelling your eLOI on eRO platform:

You can choose to cancel the eLOI on eRO platform (by clicking Cancel eLOl
button). Upon resolving the payment dispute with your consignee, please advise
your consignee to re-submit a new eLOl.

Confirm L0l & payment Reject eL Ol Cancel eLOl Close

2.14. How do | pass on an eRO to my trucking partner upon

receipt from my liner?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Click Collect eRO.

Collect eRO Release eRO

- Click My eRO tab.

My Shipment elLOl Signing Trust Report

Searching Criteria

- Enter your searching criteria and click Search button. Check the relevant box
to select the eRO. Click Forward button.

Direct Assignment
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- For each laden pickup and empty return, enter the Company ID of your trucking

company or select from the list. Click Forward button.

Forward Release Order

Container No. Seal No. Size / Type eRO No. e
QOLU7990659 40GP OP-0019118 L
Laden Pickup

Company 1D Company Name

[ ~|  RevertForward

Empty Return

Company 1D Company Name
[[JSame as above [ ~|  RevertForward

Cancel

- Select which party will pay for the Port Security Charge. Click Confirm button.

2.15. If I mistakenly forward an eRO to a trucking company,
what should | do to undo the action?

- If you mistakenly forward an eRO, the Status of the container will appear as

Forwarded.
My Shipment My RO eLol Signing Trust Report
Searching Criteria
BIL No.: Vessel Mame: Voyage Mo.: C
From:  23Jan2019 £ To:  30Jan2019 B2
Search Reset
BIL No. VesselVoyages
_ MESUZ888828-2 CMA CGM MISSISSIPPL.
Container No. Seal No. Size [Type Status Forward to Assign to Hold /
POON KEE Pickup:
MESUB222221 977841 40GP Forwarded
OGISTI Return:
Pickup:
[[IMESUB222222 977842 40GP Mew
Return:

- To undo, please go through Cancel/ Revert Forward action on eRO platform:

B |ogin: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B Click Collect eRO.

Collect eRO Felease eRO

B Under My eRO tab, click the relevant Cancel/ Revert Forward button.
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Searching Criteria

Bime: e name. verage e r—— s [ riew-

vvvvv

FMBOZEIEE WSS OHOGP N

Formard | Diert Assigment

[ ] Click Cancel Forward.

Forward Release Order b 4
Container No. Seal No. Size | Type eRO No. el Ol No. BIL No.
I 40 HCGP OP-0019456 0BL-0004552 | ]

Laden Pickup
Company ID Company Name
| vl Cancel Forward
Empty Return
Company ID Company Name
Dsame as above v ‘Cancel Forward
Forward Cancel

B Counter-check the details and click Cancel Forward.

eR0O x

Container No.: ]

Status: Forwarded

Forwarded to; |

Forwarded by: [

Forwarded Date: 02/04/2015 09:51 |

[ Cancel Forward ) Back

B Click OK button.

INFORMATICN »

C Are you sure to cancel the eRO
& Forward?

Cancel

2.16. What should | do to search and retrieve a particular
eRO?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Click Collect eRO.
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Collect eRO Release eRO

- Under My eRO tab, enter one or more searching criteria including bill of lading
no., vessel name, voyage no., container no., status, date range and PSC status.
Click Search button.

My Shipment My eRO elLOl Signing
Searching Criteria
W/
B No fessal
Marme
From: 15 Feb 2019 f Te. 22 Feb 2019 i
Reset
BIL No. VesselVoyages
Forward Direct Assignment

2.17. Can | print out each eRO reference copy for

reference?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Click Collect eRO.

Collect eRO Release eRO

- The corresponding bill will appear in My eRO tab.

- Click the icon (as circled below) to extend the fields of a bill.

My Shipment My eRO eLOl Signing

Searching Criteria

BIL No.: :zf::'
From: 15 Feb 2019 £ To: |22 Feb 2019 ;
Search Reset
BL Mo. VesselVoyages
OCKLUBEBSEES—E SKY CHALLENGEMS11S

Forward Direct Assignment

- Click the container number to call for a pop-up window.
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My Shipment My eRO elLol Signing

Searching Criteria

BIL No.: ;zsr::'
From: |15 Feb 2019 £ To: 22 Feb 2019
| Search | | Reset |
B/L No. VesselVoyages
- |CKLUB388328-2 SKY CHALLENGENMS11S

Container No. | Seal No. Size / Typ Status | Forwa

40
GADUGDDGE - New

| Forward || Direct Assignment |

- The following pop-up window will appear. Click print eRO button.

FCL Release Crder ®
To: FLOATA (DEPCT 8) Laden pick-up by
Tel: 852-2742 6934 03 October 2018
‘essel Name ‘oyage No. Estimated Date of Arrival Bill of Lading Mo.
SKY CHALLENGE 18115 CKLUa838823-2
Flace of Receipt Port of Loading | Place of Delivery
BUSAN BUSAN HONG KONG
Container No. Seal No. Empty refurned by / in days
CKLUB222225 (40  GAOUBDOEST.. 12 day(s)
HCGP)
Remarks: Empty Container Return Location
alpha ext

XXX

(prtero ) ek |
S

- Click Print icon to proceed.
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B RS2 O

Electronic Release Order Reference

MEDITERRANEAN SHIPPING CO., 5.A.
FRESAETR LeEE
Wi - 26197315

Please release the subject container to the designated trucking contractor

Er IS T

Consignee Limited
L

10 September 2018

L]
CMA CGM MISSI55IPPI

S
HONG KONG

L £ L
MESU8222221

|a==g

L) FitEwaR
181AEE

L3 8 ERR
AKHURYAN DUZKEND |HONG KONG
METS, SHIRAK

PROVINCE OF

ARMENIA.

ERAR
eTTE41

TEREER
ME SUB28EE26-2

b3 &
ABOVYAN ARMENIA,

KOTAYK PROVINCE,
NORTH OF YEREVAN.

Copyright © 2019 OnePort Limited. All rights reserved.

Page 44 of 86



3. Consignee Agents Interface

3.1.

How do | get started?

Sign-up: Visit http://reg.oneport.com/ and sign up for the service.

Authorization by your consignee: please ask your consignee to grant
authorization to you (pls refer to Question 1.11 of this System Guide.

Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system. Do the following steps:

B First of all, select the right consignee from the list of your consignee
customers (please refer to Question 3.3 of this System Guide);

m  If you are holding an original bill of lading, please read Question 3.5 of
this System Guide;

B If you are holding a sea waybill or a telex release bill of lading, please
read Question 3.6.

Forward to Trucking Company: please refer to Question 3.14.

If the above easy steps do not address all your needs, please read the rest of this

guide.

3.2.

My customer is the “Consignee” printed on the arrival

notice while I am just an agent. How do | obtain the eRO on

behalf of my customer?

Your customer (i.e. the consignee) is required to do a one-time authorization to
grant you the authority to handle his containers. With the authorization, you
are able to handle eROs on your customer’s behalf as long as the authorization
stays valid. Your customer should do the followings on eRO platform.

B Login: Visit https://ero.oneport.com. Enter Company ID, User ID &
Password. Then, click Submit to log into the system.

] Click Trust tab.

Wy Shipment Iy eRO el Signing

Report

You must grant authorization to your agent for preparing eLOls and obtaining eR0Os an your behalf.

[ ] Click Add button.
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My Shipment My eRO elLol Signing Trust Report

You must grant authorization to your agent for preparing eLOls and obtaining eR0Os on your behalf.

List of Your Trusted Agents

Company ID  Company Name Authorized Date Authorized By (user Il

B Enter the Company ID of the agent. Click Submit button.

Add Authorization

Your Agent's Company 1D:
Agent:

Submit Cancel

- Upon obtaining the authorization, you will be able to handle all eROs which
belong to your customer. Your customer should clearly communicate with you
about which containers/ bills of lading you need to handle on his behalf. Then,
you can log into eRO platform to proceed. Please follow steps outlined in
Questions 3.1 of this System Guide.

3.3. | have a number of consignee customers. How can |

identify and differentiate the bills?

The system interface of a consignee agent has already taken care of the above
concern. Upon logging into the system, you will firstly see the following screen
which helps you identify which consignee you are about to work on behalf.  Select
the right consignee from the list before you further proceed.

Please select a consignee account to operate:

109537 ABC Company
261521 X¥Z Company

Your consignee allow you, as a trusted agent to prepare eLOls and obtain

the eRCs one their behalf.

3.4. Can | use the company chop of my consignee

customer when | submit eLOI?

Yes. In the course of eLOIl submission, you can choose between your company
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chop or the company chop of your consignee. For operational details, please refer
to Questions 3.5 & 3.6.

3.5. | am holding an original bill of lading. How do | obtain

an eRO from shipping line?

Please liaise with your shipping line and deliver the original bill to the liner first (but
without waiting at the service counter for return of any documents). After that, you
can continue to do the rest of the procedures on eRO platform.

Obtain eRO on eRO platform:

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Select the relevant consignee from the pull-down menu.

109537 ABC Company
261521 X¥Z Company
B Click Import Shipment under My Shipment tab.

@ My eRO elLOl Signing

Please select a consignee account to operate:

Your consignee allow you, as a frusted agent to prepare eLOls and obtain

the eROs one their behalf.

- Import Shipment:

ing Criteria
Shipper. Consignee:
B/L No.: Container MNo.:
From: 22Jan2019 £3 To: 29Jan2019 £2
Search Reset
B/L No. ShipperiConsignee/Notify Party Ve

[ | Click Liner or Forwarder. Then, select the liner/ the forwarder from
pull-down menu.

Import Shipment b 4
| You are now operating for XYZ Company (Company 1D:261521) -
Please select shipping line / forwarder.

Liner

Forwarder
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¢ If you choose ‘Liner’:

For import of single shipment, please enter bill of lading no. and any
one of container nos. in order to import the entire bill. For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Submit.

For single import, please enter related details.
Bill of Lading No.:

Caontainer No.:

Submit Reset Cancel

For multiple import, please upload Excel / Text file here.

Choose File | No file is chosen Help on the file format

Upload

Submit Reset Cancel

Click Import for preparing LOI.
¢ If you choose ‘Forwarder’:

For import of single shipment, please enter the container no and
click Add (please add all containers one-by-one). For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Import for preparing LOI.

For single import, please enter related details.

Container No.: Add

For multiple import, please upload Excel / Text file here.

Choose File | Mo file is chosen Help on the file format

Upload
Shipment details as below to be imported

Vessel Mame Voyage Mo. Arrival Date Liner
Container Mo. Cnir size / type Seal No.
Import for preparing LOI Reset Cancel

Input House Bill of Lading No. and click Submit button.
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Import Shipment
The below container(s) will be imported

FCIUT153721

Forwarder: 261501

H Please input House Bill of Lading No.:  yreTOS0214791]

Submit Cancel

- Submit Request:

B Under My Shipment tab, check the containers which you have just
imported. Click Request eRO button.

@ My eRO elLO

Searching Criteria

Shipper. Consi
BL No.: Containg

From: 22Jan2019 £2

Search Reset
BiL No. ShipperiConsigne
MESUS888828-1 Consignee Limite

Seal No.
977841
977842
a77843
977844

977845

RequesteRO Import Shipment
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B Fill out the details including Contact Person, Phone No. & Email.
Upload payment and non-payment references. Select Non-licensed
cargo or Licensed cargo. Check the box if you request liner-haul.
Select For Ocean Bill of Lading Shipment. Select your chop (i.e.
trustee’s chop) or your consignee’s chop (i.e. truster’s chop). Click

Requesting for eRO
B/L No. Vessel/Voyages Commodity
00LU4048941440 OOCL ITALY/097S
Container No
QOLU0350691
Contact Person: Phone No.: Email:
A Payment
Payment Reference Attach|
No.:

Attach|
Attach|

More

(chegue no., ATM payment slip, etc.)

A Other Document

Non Payment Attach
Reference No.:
Attach

Attach

More

(license, authorization letter, etc.)

A Request Note / Letter Of Indemnity

Please indicate licensed cargo or not:
Non-licensed cargo © Licensed cargo

Please select the bill type:
For Sea-Waybill shipment © For Telex Release Shipment ® For Ocean Bill of Lading Shipment

Request for Liner-Haul

v

Company Chop with:

B Confirm that you have previewed the document. Click Submit.

Flease click "Preview" buiton to read the Request Mote, and then click "Submit” to submit it to shipping line / forwarder.

we read and checked the Request Note

Preview Cancel

- Await your liner to release the eRO on eRO platform.

3.6. | am holding a sea waybill or a telex release bill of

lading. How do | obtain an eRO from my shipping line?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Select the relevant consignee from the pull-down menu.

Please select a consignee account to operate:

109537 ABC Company
261521 X¥Z Company

Your consignes allow you, as a trusted agent to prepare eLO1s and obtain

the eROs one their behalf.

- Import Shipment:
B Click Import Shipment under My Shipment tab.
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My eRO
Ing Criteria
Shipper:
BiL No..
From: 22 Jan 2019

Search Reset

BIL No.

elLOl Signing
Consignee:
Container No..
- To:  29Jan2019 £2

Request eRO

Shipper/Consignee/Notify Party Ves

Click Liner or Forwarder.

pull-down menu.

Then, select the liner/ the forwarder from

Import Shipment

Liner

Forwarder

You are now operating for XYZ Company (Company ID:261521) -

Please select shipping line / forwarder.

If you choose ‘Liner’:

For import of single shipment, please enter bill of lading no. and any

one of container nos. in order to import the entire bill.

For multiple

shipments, click Choose File to select an excel or text file to be

imported. Click Upload button.

Click Submit.

Bill of Lading No.:

Confainer No.:

Submit Reset

Choose File

Upload

Submit Reset

For single import, please enter related details.

Cancel

For multiple import, please upload Excel / Text file here.

Mo file is chosen

Cancel

Help on the file format

Click Import for preparing LOI.
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¢ If you choose ‘Forwarder’:

For import of single shipment, please enter the container no and
click Add (please add all containers one-by-one). For multiple
shipments, click Choose File to select an excel or text file to be
imported. Click Upload button. Click Import for preparing LOI.

For single import, please enter related details.
Container No.: Add
For multiple import, please upload Excel / Text file here.

Choose File | No file is chosen Help on the file format

Upload

Shipment details as below to be imported

Vessel Mame Voyage No. Arrival Date Liner
Container Mo. Cnir size / type Seal No.
Import for preparing LOI Reset Cancel

Input House Bill of Lading No. and click Submit button.

Import Shipment

| The below container(s) will be imported
FCIUT1537T21

| Forwarder: 261501

A Please input House Bill of Lading No.:
1

KMTCTOS0214791|

Submit Cancel
|

- Submit Request:

B Under My Shipment tab, check the containers you have just imported.

Click Request eRO button.
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My eRO eLO|

Searching Criteria
Shipper: Consi
BL No.: Containg

From: 22Jan2019 [

Search Reset

BIL No. Shipper/Consigne
MESU8886828-1 Consignee Limite
[ ainer No. Seal No.

SUg111IN 977841
SUs111112 977842
SUS111113 977843
SUB111114 977844

ESUS111115 977845

- Import Shipment

M  Fill out the details including Contact Person, Phone No. & Email.
Upload payment & non-payment references. Select Non-licensed
cargo or Licensed cargo. Check the box if you request liner-haul.
Select For Sea-Waybill shipment or For Telex Release Shipment.
Select your chop (i.e. trustee’s chop) or your consignee’s chop (i.e.
truster’s chop). Click Preview.

Requesting for eRO
B/L No. Vessel/Voyages Commodity
Q0LU4048941440 QOCL ITALY/097S
Container No.
0O0LU0350691
Contact Person: Phone No.: Email:
A Payment
Payment Reference Attach
No.:
Attach
Attach

More
(chegue no.. ATM payment slip, etc.)

A Other Document

Non Payment Attach
Reference No.:
Attach
Attach

More

(license, authorization letter, etc.)

A Request Note [ Letter Of Indemnity

Please indicate licensed cargo or not:
Mon-licensed cargo © Licensed cargo

Pleaze select the hill type: Request for Liner-Haul

= For Sea-Waybill shipment o For Telex Release Shipment © For Ccean Bill of Lading Shipment
Please fill in Letter of Indemnity below for delivery of container without production of Eill of Lading.
To: ORIENT OVERSEAS CONTAINER LINE LTD.,
We, the undersigned and ihe censignee of the caplionad consignment(s), hereby request your
company fo release the correspending Import Release Crder(s) to the bearer of this Lefter of
Authorization with the original signature and company stamp of the consignee upon all dus charges
paid to you.
LOI Signer: Alex Poon

Company Chop with: v
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B Confirm that you have previewed the document. Click Sign & Submit.

Flease click "Preview" button to read the Request Mote, and then click "Submit” to submit it to shipping line [ forwarder.

: 7| ’ave read and checked the Reguest Note

I il
| Preview |f Submit § Cancel |
SO O o aieny

B You will receive a one-time Online Authorization Code on your mobile
phone or by email.

wlicsl. T TF7:07 4 © 100% (wm)

< L)

+852 69074050180139258 »

ME
SH T%7:06

eROBRFE: MRAILOIEREETE S
701725
ERFETS AR (19:06:05)

(O A) (1)
*+ OO -~ = 6O«

B Enter the code on eRO platform and click Submit.

Password Authentication

One-Time Password Authentication

To further proceed with the sign-off and submission, you are required to enter a one-time Online
Authorization Code (OAC). The OAC is now being sent to your registered mobile phone number or
email address. Please check your mobile phone or email, enter the OAC below and click "Submit”.
This LOI will be submitted to the shipping line / forwarder.

"2

Please enter the Online Authorization Code 701725
(OAC):

OAC sent time: 19:08:05

Submit Cancel Resend CAC

- Await your liner to release the eRO on eRO platform.
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3.7. | usually obtain release orders from freight forwarders.
What should | do?

All the steps outlined on the above Questions 3.5 & 3.6 are the same, except that
you should choose Liner instead of Forwarder when you import shipments.

3.8. | accidentally import a wrong shipment. How do |
undo the action?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.
109537 ABC Company
261521 X¥Z Company
N ———

- Under My Shipment tab, click the Release Inbound Shipment button next to
the wrong shipment. Then, click OK to confirm.

My eRO elLOl Signing Trust Report

Searching Criteria

- Select the relevant consignee from the pull-down menu.

Please select a consignee account to operate:

Your consignee allow you, as a trusted agent to prepare eLOls and obtain

the eROs one their behalf.

Vessel
Shipper: Consignee: MNotify Party:
Name:
Container
B/L Neo.: N Woyage No.: Trusted Ager|
0.0
From: 11 Feb201% g Too 18 Feb 2019
Search Reset
BIL No. Shipper/Consignee/Notify Party | VesselVoyages Trusted Agent

TESTING SHIPPER

MESU55655525-1 TESTING CONSIGNEE BIEN DONG STAR/902S5 Release Inbound Shipmel

Request eRO Import Shipment

3.9. | do not receive the one-time Online Authorization
Code when | sign the eLOIl.  What should | do?

When you sign the eLOl, the following page will appear on eRO platform. Click
Resend OAC button or Send OAC via Backup Email button as indicated by red
circles below in order to re-send the Online Authorization Code. If you still could

not obtain the code on your mobile phone or in your email inbox, please contact
OnePort.
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Password Authentication

shipping line / forwarder.

Please enter the Online Authorization Code (OAC)

Resend OAC Send OAC via Backup Email

One-Time Password Authentication

To further proceed with the sign-off and submission, you are required to enter a one-time Online Authorization
Code (OAC). The OAC is now being sent to your registered mobile phone number or email address. Please
check your mobile phone or email, enter the OAC below and click "Submit”. This LOI will be submitted to the

OAC sent time: 09:50:22

Submit Cancel
3.10. My eLOl contains a wrong container. Should | correct
or cancel it?

Under this scenario, you have to cancel the eLOIl and re-issue a new one.

- Login: Visit https://ero.oneport.com.

Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.

- Select the relevant consignee from the pull-down menu.

the eROs one their behalf.

Please select a consignee account to operate:

Your consignee allow you, as a trusted agent to prepare eLOIls and obtain

108537 ABC Company
261521 X¥YZ Company

- Cancel eLOl:

B Click eLOI tab.

My Shipment

My eRO

Searching Criteria

Shipper:

Signing Trust Report

Shipping Line / Forwarder:

B Select the relevant eLOI by checking the corresponding box.

B Click Cancel eLOl button.

Amend LOI f Add Attachments ancel el Ol

B Re-issue eLOl: please refer to the above Questions 3.5 & 3.6 °

3.11. What should | do if the liner refuses to issue an eRO

due to payment amount dispute?

Your liner may notify you either by phone/email or through eRO system (by

cancelling your eLOl).
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Notification by phone/mail:

If your liner notifies you by phone/ email, please firstly resolve the issue with the liner
and then request the liner to release the eRO on eRO platform.

Notification by cancelling your eLOI on eRO platform:

If your liner chooses to cancel your eLOI on eRO platform, you have to resubmit a
new eLOl.

B Directly contact your liner and settle the payment amount dispute;
B Submit a new eLOl application and attach all payment references; and
B Request your liner to release eRO on eRO platform.

Notification by rejecting your eLOI on eRO platform:

If your liner chooses to reject your eLOI on eRO platform, you will receive an email
notification and you have to amend the eLOIl. For eLOI amendment, please refer to
3.13 of this System Guide.

3.12. What should | do if the liner refuses to issue an eRO

due to an omission of a reference copy during submission of
eLOI?

Same as Question 3.11 of this System Guide.

3.13. What should | do if the eLOIl | submitted contains

incorrect information?

Once you have submitted an eLOl to your liner, you cannot change the information
except adding payment/ non-payment references.

To add additional payment/ non-payment references, please do the followings:

B |ogin: Visit https://ero.oneport.com. Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.

M Select the relevant consignee from the pull-down menu.

Please select a consignee account to operate:
[ 109537 ABC Company

Your consignee allow you, as a trusted agent to prepare eLOIls and obtain 261521 XY¥YZ Company

the eROs one their behalf.

B Click eLOl tab.

WMy Shipment My eRO Signing Trust Report

Searching Criteria

B Enter your searching criteria and click Search button. Check the relevant
box to select the eLOI. Click Amend LOI/ Add Attachments button to

further proceed.
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Request for eRC Amend LOI [ Add Attachments Cancel LOI

3.14. How do | pass on the eRO to my trucking partner?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Select the relevant consignee from the pull-down menu.

Please select a consignee account to operate:

109537 ABC Company
261521 XYZ Company

Your consignee allow you, as a trusted agent to prepare eLOls and obtain

the eROs one their behalf.

- Click My eRO tab.

My Shipment elLOl Signing Trust Report

Searching Criteria

- Enter your searching criteria and click Search button. Check the relevant box
to select the eRO. Click Forward button.

Direct Assignment

- For each laden pickup and empty return, enter the Company ID of your trucking

company or select from the list. Click Forward button.

Forward Release Order

Container No. Seal No. Size / Type eRO No. e
0OO0LU7990659 40GP 0OP-0019118 I

Laden Pickup
Company 1D Company Name

[ ~|  RevertForward

Empty Return
Company 1D Company Name
[[JSame as above [ ~|  RevertForward
Cancel

- Select which party will pay for the Port Security Charge. Click Confirm button.
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3.15. If I mistakenly forward an eRO to a trucking company,
what should | do to undo the action?

- If you mistakenly forward an eRO, the Status of the container will appear as

Forwarded.
My Shipment My eRO eLol Signing Trust Report
Searching Criteria
B/L No.: Vessel Name: Voyage Mo.: [»
From: 23Jan2019 2 To:  30Jan2019 £23
Search Reset
BIL No. VesselVoyages
MESU8888828-2 CMA CGM MISSISSIPPLL...
Container No. Seal No. Size | Type Status Forward to Assign to Hold |
POON KEE Pickup:
MESUB222221 977841 40GP Forwarded
QGISTI.. Retumn:
Pickup:
[[IMESUB222222 977842 40GP MNew
Return:

- To undo, please go through Cancel/ Revert Forward action on eRO platform:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B Select the relevant consignee from the pull-down menu.

Please select a consignee account to operate:

109537 ABC Company

Your consignee allow you, as a frusted agent to prepare eLCls and obtain 261521 XYZ Company
R ——

the eROs one their behalf.

B Under My eRO tab, click the relevant Cancel/ Revert Forward button.

Searching Criteria
e Sessettiame Veragetio. Cantaner o Sans. [ —tiew

Fom 18ap202 @ e T PsCEta. | - Al Recordsl— Cansignes Agent. | — a8 Recorois) -

S

Do wimms  oxccr e
R Ao

ek sy 2N % CRMNOSAGHI  PSCSUNE  ComBaer SUMS
mez0

220 PaC Fandng ‘Cancel/ Rever Formard
2508

Dowsioss

Fomwd | DictAssighnant

] Click Cancel Forward.
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Forward Release Order »x

Container No. Seal No. Size | Type eRO No. el Ol No. BIL No.

I 40 HCGP OP-0019456 0BL-0004552 | ]

Company ID Company Name
| Y| Cancel Forward

Company ID Company Name

Laden Pickup

Empty Return

Dsame as above v ‘Cancel Forward

Forward Cancel

B Counter-check the details and click Cancel Forward.

eR0 x

Container No.: ]

Status: Forwarded
Forwarded to; |
Forwarded by: I

Forwarded Date: 02/04/201%9 09:51 |

I Cancel Forward ) Back

B Click OK button.

INFORMATICN *

C Are you sure to cancel the eRO
¥ Forward?

Cancel

3.16. What should | do to change a trucking company for
handling a particular eRO?
- Follow Question 3.15 to withdraw an eRO.

- Follow Question 3.14 to forward the eRO again.

3.17. What should | do to search and retrieve a particular
eRO?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Select the relevant consignee from the pull-down menu.
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Please select a consignee account to operate:

109537 ABC Company
261521 ¥YZ Company

Your consignes allow you, as a trusted agent to prepare eLOls and obtain

the eROs one their behalf.

- Under My eRO tab, enter one or more searching criteria including bill of lading
no., vessel name, voyage no., container no., status, date range, PSC status &
consignee agent. Click Search button.

Ky Shipment My eRO eLOl Signing Trust Report
Searching Criteria
BIL Mo Vessel Voyage No.
Mame
From: 15 Feb 2019 | Te: 22 Feb 2019 '
Ress!
BIL No. VesselVoyages
Forward || Direct Assignment
3.18. Can | print out each eRO reference copy for

reference?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Select the relevant consignee from the pull-down menu.

Please select a consignee account to operate:

109537 ABC Company
261521 XX¥Z Company
N ———

Your consignee allow you, as a trusted agent to prepare eLOls and obtain

the eROs one their behalf.

- The corresponding bill will appear in My eRO tab.

- Click the icon (as circled below) to extend the fields of a bill.

My Shipment My eRO elol Signing

Searching Criteria

BIL No.: :z:‘s:'
From: | 15 Feb 2019 £ To: |22 Feb 2019 :
Search Reset
B/L No. Vessel\Voyages
OCKLUBBBBBEB-E SKY CHALLENGENME81S

Forward || Direct Assignment
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Click the container number to call for a pop-up window.

My Shipment My eRO elol Signing

Searching Criteria

BIL No.: :Snf:'
From: 15 Feb 2019 g Too 22 Feb 2019 ]
| Search | | Reset |
B/L No. VesselVoyages
- |CKLU33385825-2 SKY CHALLENGE/8115

Container No. | Seal No. Size / Tyy Status | Forwa

40
G.Aouaonee LGP Mew

| Forward || Direct Assignment |

The following pop-up window will appear. Click print eRO button.

KKK

Comiero ) st

FCL Release Order
To: FLOATA (DEPCT S) Laden pick-up by
Tel: 852-2742 6084 03 Cefober 2018
Vessel Name Voyage No. Estimated Date of Arrival Bill of Lading No.
SKY CHALLENGE 18115 CkLU3833828-2
Place of Receipt Port of Loading | Place of Delivery
BUSAN BUSAN HCONG KONG
Container No. Seal No. Empty returned by / in days
CRLU222225 (40 | GAOUBD0EAT... 12 dayis)
HCGF)
Remarks: Empty Container Refurn Location
alpha ext

el

Click Print icon to proceed.
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= WOR 20100000 144002

L= = B T si=} = - ]
CORE Y R Ry h ElrlE
Electronic Release Order Reference | DR
HzE MEDITERRANEAN SHIPPING CO., 5.A.
£ FEESRATER AeEE 10 September 2018
=/ - 26197315
Please release the subject container to the designated trucking contractor
VG TR TN I
Consignee Limited
2

L0-1 L EiEEER ZRERER
CMA CGM MISSISSIPPI  |121AEE MESUE288828-2

s qEB bS8 B

HONG KONG AKHURYAN DUZKEND HONG KONG ABOVYAN ARMENIA,
METS, SHIRAK KOTAYK PROVINCE,

PROVINCE OF NORTH OF YEREVAN,
ARMENIA.

AR EEAR
MESUS222221 ETTa4t

=E=E
12 March 2019

4. Trucking Companies Interface (web version)

4.1. How do | get started?

- Please liaise with your customer and ensure he/ she has already forwarded an
eRO to you.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Assign to Tractor: Assign a plate no. and a driver under My eRO tab. Print
out the eRO Reference Copy and pass onto your driver for pick-up at terminal.

- Follow the system instruction and return an empty container.

If the above easy steps do not address all your needs, please read the rest of this
guide.

4.2. How do | receive an eRO sent by my consignee?

- Inform your consignee of your OnePort Company ID and advise your consignee
to forward the eRO to you. Your consignee can refer to the Question 1.12
under Consignees Interface section of this System Guide.

- Retrieve the eRO on eRO platform.

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B The corresponding container will appear in My eRO tab.

B Check the relevant box to select. Click Print eRO button to retrieve the
corresponding eRO.
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Report
Searching Criteria

Container No.:

From: | 22 Mar 2019 =

Search Reset

Container No. Size | Type

REGUS3444443 40GP
Assign Forward Print eRO

Send from:

To: 01 Apr

Shipping Line Laden |

REGU 22 Marg

< HER 3010.0132 164002

B REESEL & ERE
Electronic Release Order Reference |ORES

MEDITERRANEAN SHIPPING CO., S.A.
£ FRESHATR LEEX
|EE 26197315

10 September 2018

Please release the subject container to the designated trucking contractor.

ES VG THETE TN
Consignee Limited
Bz

T

L34 mR |Rit=EER SRERER

CMA CGM MISSISSIPPI  |181AEE ME SU8288828-2

L3 /AR | XS

|

HONG KONG .AKHURVAN DUZKEND |HONG KONG ABOVYAN ARMENIA,
METS, SHIRAK | KOTAYK PROVINCE,
PROVINCE OF NORTH OF YEREVAN.
|ARMENIA.

AR LSRR RESR

MESU8222221 e77241

|40GP

How do | forward an eRO to my business partner?

- Contact your business partner to obtain his/ her OnePort Company ID.

- Forward the eRO to your partner on eRO platform.

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B The corresponding container will appear in My eRO tab.

B Check the relevant box to select. Then, click Forward button.
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Report

Searching Criteria

Container No.: Send from:
From: | 14 Mar 2019 = To: | 02 Apl
Search Reset
Container No. Size | Type Shipping Line Laden
REGUS444443 40GP REGU 22 Man

Assign Print eRO

B For each laden pickup and empty return, enter the OnePort Company ID
of your business partner. Click Forward.

Forward Release Order

Container No. Seal No. Size | Type eRO No. e

QO0LU7990659 40GP OP-0019118 L

Company 1D Company Name
[ ~| | Revert Forward

Empty Return
Company 1D Company Name
[C]Same as above [ ~| | Revert Forward
Cancel

B Choose whether you agree to pay for the Port Security Charge of the
corresponding container.

Laden Pickup

PSC Momination

1 The PSC nomination for the following container(s) will be paid
by your company (POON KEE LOGISTIC COMPANY

LIMITED)

Agree O Disagreeg

o — "l S oS 0 i

- If you do not agree, choose between the following options:
B Pay by the party that receives the eRO and
B Revert the eRO to the sending party for further processing.
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FSC Momination

i The PSC nomination for the following container(s) will be paid

by your company (POCN KEE LOGISTIC COMPANY
L LMITED)

Agree @ Disagree

Fay by the party that receives the eRO
Revert the eRO to the sending party for further,

- Click Confirm button.

4.4, If 1 mistakenly forward an eRO to a wrongful party,
what should | do to undo the action?

- If you mistakenly forward an eRO, the Status of the container will appear as
Forwarded.

My eRO Report

Searching Criteria

Contai
on a:er Send from: Forward fo: Status: | -- Forwarded — v
0.
From: 13 Mar 2019 £ To: |02 Apr2019 £ PSC Status: | - All Record(s) - v
Search Reset
Container No. | Size / Typ Shipping Line | Laden pick-up | Empty returned by /in eRO no. Send from Forward to Assign to Status  Hol

14 February — Pickup:
MAEUS222221 20RF  maeu > ; MY 24 February 2019 O e oy S
L Return

Assign to tractor Forward fo frucking company Print eRC

- To undo, please go through Cancel/ Revert Forward action on eRO platform:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B Under My eRO tab, click Cancel/ Revert Forward button.
-

Searching Criteria

Verage Mo

Wan22 |8 e T PEC St

[ | Click Cancel Forward.
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Forward Release Order »x
Container No. Seal No. Size | Type eRO No. el Ol No. BIL No.
I 40 HCGP OP-0019456 0BL-0004552 | ]

Laden Pickup
Company ID Company Name
| Y| Cancel Forward
Empty Return
Company ID Company Name
Dsame as above v ‘Cancel Forward
Forward Cancel

B Counter-check the details and click Cancel Forward.

eR0 x

Container No.: ]

Status: Forwarded

Forwarded to: ]

Forwarded by: I

Forwarded Date: 02/04/2015 09:51 |

I Cancel Forward ) Back

B Click OK button.

INFORMATICN *

C Are you sure to cancel the eRO
¥ Forward?

Cancel

4.5, What should | do to search and retrieve a particular
eRO?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Under My eRO tab, enter one or more searching criteria including container no.,
sender, recipient, status, time range and PSC status. Click Search button.

My eRO Report
Searching Criteria

Container

Assign to tractor || Forward fo trucking company || PrinteRO

No.- Send from: Forward to: Status: | - New —
From: | 26 Mar 2019 £ To: |02 Apr2018 £ PSC Status: | - All Record(s) —
Rese
Container No.  Size / Typ Shipping Line |Laden pick-up | Empty returned by / in eRO no. Send from Forward to

Assign 1
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4.6. Can | print out each eRO copy for reference?

Yes.
- To retrieve the eRO on eRO platform, please do the followings:

M Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B The corresponding container will appear in My eRO tab.

B Check the relevant box to select. Click Print eRO button to retrieve the

corresponding eRO.

Searching Criteria

Report

Container No.: Send from:
From: 22 Mar 2019 = To: 01 Apr
Search Reset
Container No. Size | Type  Shipping Line Laden
22 Mar

. REGUB444443 A0GP REGU
Assign- Forward Print eRO

- Click Print icon to proceed.

= WO R 20100000 140 82

I ey I
R 2 A e EsE
Electronic Release Order Reference zﬁ%

MEDITERRANEAN SHIPPING CO., 5.A.
FRESARS AEEE
Wi - 26197215
Please release the subject container to the designated trucking contractor

YT T |

Consignee Limited

2

10 September 2018

RE
CMA CGM MISSISSIPPI

1B1AEE

ZES
HONG KONG

2R

AKHURYAN DUZKEND

RitER=ER

R
HONG KONG

SEAEER

ME 5UB258828-2
RS

ABOVYAN ARMENIA,

RS
ME5U8222221

|
AEER

METS, SHIRAK
PROVINCE OF
ARMENIA.
EEAR
aT7a4n

KOTAYK PROVINCE,
NORTH OF YEREVAN.
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4.7. Can | print out or store eRO on eRO platform?

- Yes. eRO data will be retained for 7 years.
instant access.

90-day data is available online for

- To access an eRO online, please go through the following steps:

B Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B Follow Question 4.5 above to retrieve your desired eROs. Check all

the relevant boxes of the eROs.
[ ] Click Print eRO button.

Assign to tractor Forward to trucking company Print eRO

Click print

B The system will retrieve and display all of your chosen eROs.
icon to proceed with the printing process.

B REEZE L

Electronic Release Order Reference

MEDITERRANEAN SHIFPING CO., 5.A.
FTRESHNARE
|E - 28197215
Please release the subject container to the designated trucking contractor
EYETEE T TN |
Consignee Limited

ASEE 10 September 2018

£

L] R
CMA CGM MISSI55IPPI

S
HONG KONG

R2ER

181AEE

FitEwaR

¥R

AKHURYAN DUZKEND HONG KONG
METS, SHIRAK
PROVINCE OF

L £ L
MESU8222221

A=EE
12 March 2018

ARMENIA.

ERAR
ET7E41

TEREER
ME SUB28EE26-2

b
ABOVYAN ARMENIA,

KOTAYK PROVINCE,
NORTH OF YEREVAN.
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(Applicable to trucking companies only)

4.8. How do | add a new plate number or driver details in

my eRO account?

- Follow these steps to add new plate numbers and driver details.

B Please contact Kwai Tsing container terminals’ TID Centre (Tel:
2407-8833) to update your plate numbers and drivers in the TID
database. After some time upon completion, the new plate numbers will
also be updated on eRO platform.

B New drivers:

@ After some time upon completion of the above action, contact
OnePort to add User IDs for new drivers and make appropriate
settings.

4.9, How do | assign a plate number and a driver for an
eRO?

- Visit https://ero.oneport.com. Enter your Company ID, User ID & Password.
Then, click Submit to log into the system.

- Under My eRO tab, select the appropriate container and click Assign.

Report

Searching Criteria

Container No.: Send from:
From: 14 Mar 2019 = To: 02 Apl
Search Reszet
Container No. Size | Type Shipping Line Laden
REGUS444443 40GP REGU 22 Man

Forward Print eRO

- Select the plate number & the driver, enter mobile numbers and click Assign to
tractor.
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4.10.

Assign to tractor

Container No. Seal No. Laden pick-up by 2RO No.
BEAU4391626 (40 NSLEI5645 29 March 2019 OP-0002865
HCGP)
TID MName Tractor river IMobile No¥ Pickup & Return Location

POCN KEE LOGISTIC v Pickup HIT
POCN KEE LOGISTIC v Return HIT
ol el

v Please click here for Direct Assignment
< Assign to tractor > Cancel

How do | change the assigned plate number or driver?

Follow the steps demonstrated in above Question 4.9.

4.11.

How do | make tractor appointments?

After login, select those containers, which you would like to process, under My eRO

tab. Click Tractor Appointment button.

Searching Criteria

Container No.: Send from:
From: | 06 May 2021 i To: | 13
Search Reset
Container No. Size / Type Liner Pick-up by
05/05/2021
40 HCGP  MAEU
23:59:59

Assign Forward View eRO ractor Appointment

Check the Appoint checkbox.

button.

Select pickup date and time. Click Confirm

4.12. How do | change the time of a tractor appointment?

After login, select those containers, which you would like to process, under My eRO

tab. Click Tractor Appointment button.
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Searching Criteria

Container No.: Send from:
From: | 06 May 2021 To: | 13
Search Reset
Container No. Size / Type Liner Pick-up by
05/05/2021
40 HCGP  MAEU
23:59:59

Assign Forward View eRO ractor Appointment

Click Change button. Select pickup date and time. Click Confirm button.

Click Accept Change and Confirm. Click Close.

5. Trucking Companies Interface (mobile app version)

5.1. How do my drivers download the mobile app HKiPort
eRO?

iPhone

Press the Apple App Store icon to access Apple App Store. Search HKiPort eRO.
Press the HKiPort eRO icon and press “INSTALL” button.

Android

Press the Google Play icon to access Google Play Store. Search HKiPort eRO.
Press the HKiPort eRO icon and press “INSTALL” button.

5.2. How do my drivers log into HKiPort eRO?

After download and installation of HKiPort eRO, press the icon of the newly
installed app. Enter Company ID, User ID & Password. Press Sign In button.
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wlcsl. T THF2:114 < 70% w.

HKiPort
electronic Release Order (eRO)

Company ID

L__}

User ID

alex

Password

LA L L)
giwlelrfitlylulijolp

als|dlfjaglhlilkl]!

Y z | x| c|v|b|n|m}JEs

123 @& space m

5.3. How do my drivers receive eROs?

- Please make sure you have already assighed the container to your driver
following the above Question 4.9. The eRO will be automatically added to
your driver’s account.

- Please advise your driver to download and log into HKiPort eRO following the
above Questions 5.1 and 5.2. After login, your driver will see the QR code of
the eRO. Otherwise, your driver can enter container number or plate
number to search the QR code of the eRO.

wilcsl. F TF6:50 + 88%

You are using eRO XB

Please enter Container No./ Tractor Plate No. Search

i‘;T@E,‘;T;M Type Pickup / Return Location

All All All

( REGU8111114 \

Return Location
Return yr/ I
Size/ Type Empty Returned by Tractor Plate g
40GP 2018-10-05 EE429 ¢
Last update: 1/Total 22 records () Refresh
2019-04-03 18:50 N
i =
Company eRO Trucker eRO
=] —
a - a1 - —
HKiPort Barge CMS eRO
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5.4. How do | assign plate number and driver on HKiPort
eRO?

- Download & log into HKiPort eRO following Questions 5.1 & 5.2 above.

- Click on those containers which have not been assigned with tractor & driver
(see below for example).

wilicsl F TH6:48 5 B9% -
You are using eRO XB

Today-Last 14 days  Order by  eRO create date >

Please enter Container No. Search Adv. Search Reset
Loaisnes Lmireo i EE1574 5 day(s)
Create date:2019-04-03 14:13

REGU8111114(40

Pickup Location

MTL

REGU

Assigned truck(Pickup) LalNen Pickup by
- 2p18-09-28

Return Location

MTL

Assigned truck{Return) Epfbty Returned by

2018-10-05

Create date:2019-04-02 19:10

BEAU4891626(40 HCGP) NSS
Pickup Location  Assigned truck(Pickup) Laden Pickup by
HIT - 2019-03-29
Return Location Assigned truck(Return) Empty Returned by
HIT = 14 day(s)

Create date:2019-03-22 18:04

Last update: 2019-04-03 18:46 No. of records:13
=
Company e Trucker eRO
a - a- ﬂ —
HKiPort Barge CMS eRO

- Click ASSIGN TO TRACTOR button.

wilcsl. ¥ FF6:48 + B9% W)
< Back REGU8111114(40GP) REGU
Pickup

Tractor Plate No. -

Pickup Location MTL

Vessel Name LORRAINE
Voyage No. 18010N

Laden Pickup by 2018-09-28

Bill of Lading No. REGU8888828-1

Seal No. 6474097

Return

Tractor Plate No. -
Return Location MTL
Empty Returned by 2018-10-05

Status
- |

Remarks

‘ Py TN ‘

- Click the following symbols highlighted by red circles below in order to gain
access to lists of plate numbers and drivers which you can choose from.
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¢ Back REGU8111114(40GP)

You are using eRO XB

Pickup

Tractor Plate: -
Driver: -

Pickup Location: MTL

Laden Pickup by: 2018-09-28
Return

Tractor Plate: -

Driver: -

Return Location: MTL

Empty Returned by 2018-10-05

o]
@ T PSC nomination of the container wil be paid by your
campany
O  Agree O Disagree

- Choose whether you agree to settle the Port Security Charge for the container.

wicsl. F T¥6:48 5 89Y% -

¢ Back REGUS8111114(40GP)

You are using eRO XB

Pickup

Tractor Plate: -

Driver: -

Pickup Location MTL

Laden Pickup by: 2018-09-28
Return

Tractor Plate: -

Driver: -
Return Location: MTL
Empty Returned by 2018-10-05

o]

@ TPPSC nomination aMge containar will be paid by your
cpmpany
Q Agree O  Disagree

- Press ASSIGN button.

5.5. How does a driver pass on an eRO to another driver

of your trucking company?

- Please advise the driver to download and log into HKiPort eRO following the
above Questions 5.1 and 5.2. After login, the driver will see the QR code of the
eRO. Otherwise, the driver can enter container number or plate number to
search the QR code of the eRO.
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You are using eRO XB

Todsay-Last 14 days

ompleted/
ot Completed

ast update
020-02-17 11:01

-
*HKiPort *Barge

Type
All All

TEMU0475146

1/ Total 3 records

Search

Pickup / Return Location
All

“The tunction wil e operad i 3 separate appiication witn instalanea requires

%i

e —

*CMS eRO

- Press Forward to Another Tractor Driver.

014

Laden Pickup
Tractor plate No.

Laden Pickup
Location

Vessel name
Voyage

Laden Pickup by
Bill of Lading No.

Seal No.

Discharge Date &
Time

Laden Out Date &
Time

Hold/Void

Remarks

Ramarke 2

W T

¢ Back  TEMUO0475146(20GP) NSS

You are using eRO XB

EE429

HIT TERMINAL (NSMS
code: 18)

HAIAN LINK

00328

2020-02-25 23:59:69
NSSLICHGC2000203

NSL751033
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1M:01+ w T -

{ Back TEMUO0475146(20GP) NSS

Please select tractor driver (Laden Pickup)

Q

Nick Kwok Leung XXX me((éfgfg
Wong01 FIE (w**=)
gary gary (g***)
s Ah Poon (a***)
SRS XARX (111*22)
Bk 01 Ah Chan (c***)

Lai Wing Po (win***)

Oliver Chu (oli***)

URM User (urmu***)

XXXX CHI FAI (124**=)

XXXX CHI KEUNG (941**%)

XXXX CHI KEUNG (264***)

XXXX CHI WAI (654***)

CANCEL

- Press Confirm button.

11:019 o T -

{ Back  TEMUO0475146(20GP) NSS

Please select tractor driver (Laden Pickup)

Q Please enter the driver name

Nick Kwok Leung XXXX KWO'iel-f;J‘liG)
Wong01 FAE (W)
Y gary (@***)
Py Ah Poon (a***)

EHER  confirm forwarding the ¢ (111°*%)
eRO TEMU0475146 to fa
FaIB% 01 BR 01 Ah Chan (c***)? an (c***)

(win***)
Cancel
Ofiver Chu (oli***)

URM User (urmu***)

XXXX CHI FAI (124***)
XXXX CHI KEUNG (941***)
XXXX CHI KEUNG (264***)
XXXX CHI WAI (654***)

CANCEL

5.6. How does a trucking company forward an eRO to

another trucking company?

- Download & log into HKiPort eRO following Questions 5.1 & 5.2 above.
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- Click on the eRO (see below for example).

wilicsl F TF6:48 ¥ 89% (-
You are using eRO XB

Today-Last 14 days  Order by  eRO create date >

Please enter Container No, Search Adv. Search Reset
(oasmes imires (i EE1574 5 day(s)

Create date:2019-04-03 14113

Pickup Location # Assigned truck(Pickup) Lalen Pickup by

MTL

Assigned truck(Return) Efbty Returned by

2018-10-05

Return Location

MTL

Create date:2019-04-02 19:10

BEAU4891626(40 HCGP) NSS
Pickup Location  Assigned truck(Pickup) Laden Pickup by
HIT - 2019-03-29
Return Location  Assigned truck(Return) Empty Returned by
HIT = 14 day(s)

Create date:2019-03-22 18:04

019:04-03 18:46 No. of records:13

n

Company eRO

= =

HKiPart Barge CMS eRO

Last update:

Trucker eRO

- Press Forward to Trucking Company.

10:57 ¥ al T -
¢ Back TEMUOQ475146(20GP) NSS
You are using eRO XB
Vessel name HAIAN LINK
Voyage 00328

Bill of Lading No.  NSSLICHGC2000203
Seal No. NSL751033
Discharge Date & -

Time

Laden Qut Date & -
Time

Laden Pickup

Tractor plate No. -

Laden Pickup HIT TERMINAL (NSMS
Location code: 18)

Laden Pickup by =~ 2020-02-25 23:59:59

Empty Return

Tractor plate No. -

Empty Return HIT TERMINAL (NSMS
Location code: 18)

Empty Return by 14 day(s)

Hold/Void

Remarks e

ASSIGN TO TRACTOR & DRIVER

FORWARD TO TRUCKING COMPANY

- Enter OnePort Company ID or select Company Name from the list. Choose
whether you agree to pay PSC on behalf of the consignee. Press Forward to
Trucking Company.
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5.7.

5.8.

10:57 wl T -

¢ Back Forward Release Order
You are using eRO XB

Forward to trucking company as below

OnePort Company ID
Company name

Container Number TEMUO0475146

Seal No. NSL751033
Size(Type) 20GP

eRO Number OP-0005053
LOI OBL-0003754

Bill of Lading No. ~ NSSLICHGC2000203

Monthly Noemination Limit : HKD500
Remaining Balance : HKD440

The PSC nomination for the following container(s) will be
paid by your company

T
T ORWARD TO TRUCKING
S COMPANY_

How do | make tractor appointments?

After login, press the eGate icon at the bottom. Press the container which you
would like to process in order to retrieve further details.

Press Appoint button next to Tractor Appointment. Select pickup date
and time. Press Confirm button.

How do | change the time of a tractor appointment?

After login, press the eGate icon at the bottom. Press the container which you
would like to process in order to retrieve further details.

Press Change button next to Tractor Appointment. Select pickup date
and time. Press Confirm button. Press Confirm.

6. Trucking Agents Interface

6.1.

Definition of a Trucking Agent

A trucking agent is an agent who does not hold any Tractor Identity Number (TID)
card issued by Kwai Tsing terminals while having the need in daily operations to
receive/forward eROs from/to other TID card holders (trucking companies).
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6.2. How do | get started?

- Please liaise with your customer and ensure he/ she has already forwarded an
eRO to you.

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Forward to Trucking Company: Forward to your trucking partner under My

eRO tab.
If the above easy steps do not address all your needs, please read the rest of this
guide.
6.3. How do | receive an eRO sent by my consignee?

- Inform your consignee of your OnePort Company ID and advise your consignee
to forward the eRO to you. Your consignee can refer to the Question 1.12
under Consignees Interface section of this System Guide.

- Retrieve the eRO on eRO platform.

M Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B The corresponding container will appear in My eRO tab.

Searching Criteria

Container

Send fr
Mo.:

From: | 23 Jul 2020

Search Feset

Container No. Size [ Ty| Liner | Pick

0O OOLUTI90659 40GP oLy ;Eg
Assign Forward View eRO
6.4. How do | forward an eRO to my trucking partner (i.e.

trucking company in possession of a TID)?

- Contact your trucking partner to obtain his/ her OnePort Company ID.

- Forward the eRO to your partner on eRO platform.
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B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B The corresponding container will appear in My eRO tab.

B Check the relevant box to select. Then, click Forward button.

Report

Searching Criteria

Container No.: Send from:
From: | 14 Mar 2019 = To: | 02 Apl
Search Reset
Container No. Size | Type Shipping Line Laden
. REGUS444443 40GP REGU 22 Man

Assign Print eRO

B For each laden pickup and empty return, enter the OnePort Company ID
of your business partner. Click Confirm.

Forward Release Order

Container No. Seal No. Size / Type eRO No. e

QO0LU7990659 40GP OP-0019118 L

Company 1D Company Name
[ ~|  Revert Forward
Empty Return

Company 1D Company Name
[CJSame as above [ ~|  RevertForward
Cancel

B Choose whether you agree to pay for the Port Security Charge of the
corresponding container.

Laden Pickup

PSC Nomination

Monthly Nomination Limit: HKD 4,000

Remaining Balance: HKD 3,970

The PSC nomination for the following container(s) will be paid by your company (TRUCKING
AGENT CO. LTD.)

- O0OLU [Sikass

(O Agree (O Disagree

Confirm Process Later
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If you do not agree, choose between the following options:
|

Pay by the party that receives the eRO and

Revert the eRO to the sending party for further processing.

SV TR FEIT e PRIy

PSC Nomination

Monthly Nomination Limit: HKD 4,000
Remaining Balance: HKD 3,970

AGENT CO. LTD.)
- 00OLUT990659
(C)Agree @ Disagree

(_)Pay by the party that recsives the eRO

5

| Revert the eRO to the sending party for further processin

The PSC nomination for the following container(s) will be paid by your company (TRUCKING

ollowing container(s)

P TR

Click Confirm button.

If 1 mistakenly forward an eRO to a wrongful

what should | do to undo the action?

party,

If you mistakenly forward an eRO, the Status of the container will appear as

Forwarded.

My eRO Report
Searching Criteria

Container
No.

Forward to / Assign to
(Tioy

Send from:

Status: [~ All Record(s) — ~
PSC Status: [~ All Record(s) ~ ~

From: 22 Jul 2020 Tor | 29 Jul 2020

Search Reset

Container No. Size / Ty Liner  Pick-up by Returned by /in ( eRO No.

Send from Forward to / Assign to Assign to Status
Pickup: UPLOAD  (261501) Pickup: POON KEE ~ (02888)
I07 HOUSE LoG Pick Pickup: Forwar

00LUToA065 406F 00U 1202020 osiziagan OP-0019118 e cup Forman

00:00:00 Return: UPLOAD (261501) Return: POON KEE ~ (08888) Return X

HOUSE LoG

07/0112019 - oF- Pickup: Cancell
EISUSB06391 20RF  EISU (oo 5 day(s) 0019278 P—
sign | Forward || View eRO

| Privacy PoLicy | ONEPORT MemMeERSHIF TERMS | SITE TerMS | ServIcE TERMS |

pid / Void | PSC Status Container Sta

PSC

Nominated Gancel / Revert For|

PSC
Pending

Download

To undo, please go through Cancel/ Revert Forward action on eRO platform:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.
B Under My eRO tab, click Cancel/ Revert Forward button.
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earching Criteria
rtainer o Send from Fonvard o/ Assign o (7D Stas:
Fom 2z |E T @ PeC Stas
B Click Cancel Forward
Forward Release Order
Container No. Seal No. Size | Type eR0O Mo. el Ol
00LU7990659 40GP OP-0019118 LOI-0
Laden Pickup
Company 1D Company Mame
o I
| Empty Return
Company 1D Company Mame
Same as above I I B | Cancel Bonward
Forward Cancel
B Counter-check the details and click Cancel Forward.
eRO b 4
Container Mo.: QOLUT980659 (40GP)
|
Status: Forwarded
Forwarded to: I
Forwarded by: user
Forwarded Date: 29/07/2020 15:34
| )
Type: Pickup
—
i Cancel Forward ¥ Back
PR — ————— ——
B Click OK button.
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INFORMATION b 4

l@) eR O forward is cancelled successfully

6.6. What should | do to search and retrieve a particular

eRO?

- Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

- Under My eRO tab, enter one or more searching criteria including container no.,
sender, recipient, status, time range and PSC status. Click Search button.

My eRO Report

Searching Criteria

Container No. Send from Forward to / Assign to (TID): Status: | — New -
PSC Status: | — All Record(s) —

From: = 22 Jul 2020 To: 29 Jul 2020

Reset

Container No. Size / Type | Liner Pick-up by Returned by / in days | eRO No. Send from Forward to / Assign to Assif

Assign Forward View eRO

6.7. Can | print out each eRO copy for reference?

Yes.
- To retrieve the eRO on eRO platform, please do the followings:

B Login: Visit https://ero.oneport.com. Enter your Company ID, User ID &
Password. Then, click Submit to log into the system.

B The corresponding container will appear in My eRO tab.

B Check the relevant box to select. Click View eRO button to retrieve the
corresponding eRO.
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Report

Searching Criteria
Container Mo
From: = 22 Jul 2020 =

Search Reset

Container No. Size | Type Liner

00LUT990659 40GP 0oL
Assign Forward '-

- A pop-up window will appear, reminding you that the viewing content such as
free time and location may be changed and you should refer to HKiPort eRO or
Web platform for latest information. Click OK.

ATTENTION »

sFirkdirkdik ittty Aﬂen“ﬂﬂ E e st s

The viewing content such as free time and
location may be changed. Please refer to eRO
Apps or Web platform for latest information.

OK

- Click Print icon to proceed.

—+|:1‘

* Printed on - 2020-07-29 16:06:22

B RRESESELHE ] ]

Electronic Release Order Reference
Issued by: ORIENT OVERSEAS CONTAINER LINE LTD. — ?-J
-

To: HIT CHT ACT Free storage fill: 19/07/2020

Tel: 85221152115 00:00:00 [ ]
Please release the subject container to the designated trucking contractor.
Consignee/Notify Party: #EH, A FRERERN. HENEEEFIR00CLESF
Add BRE T HE-(HEE)25066666 , (5 X)25066806,
ress !

E2aill ( ERE0PWFEHHRE ) DRERRIRTERE
X FEREENTLEESH. HEEE 21152115,

HEE (GFRE) MASEARIOEARE  SARNBETAET
WETH. MWL - 24288274/75/76,

Vessel Name Voyage No. Estimated Date of Arrival |Bill of Lading No
NOCI CHARIESTON 1838 AQIN&/2020 AL LIAANTRNARTN
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6.8.

- Yes.

Can | print out or store eRO on eRO platform?

eRO data will be retained for 7 years. 90-day data is available online for
instant access.

- To access an eRO online, please go through the following steps:
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Visit https://ero.oneport.com. Enter your Company ID, User ID &

Password. Then, click Submit to log into the system.

Follow Question 1 above to retrieve your desired eROs. Check all the

relevant boxes of the eROs.
Click View eRO button.

Assign Forward

A pop-up window will appear, reminding you that the viewing content
such as free time and location may be changed and you should refer to
HKiPort eRO or Web platform for latest information. Click OK.

ATTENTION »

sFirkdirkdik ittty Aﬂen“ﬂﬂ E e st s

The viewing content such as free time and
location may be changed. Please refer to eRO
Apps or Web platform for latest information.

OK

The system will retrieve and display all of your chosen eROs.

icon to proceed with the printing process.

Click print

* Printed on - 2020-07-29 16:08:22

BErREESSILH
Electronic Release Order Reference
Issued by: ORIENT OVERSEAS CONTAINER LINE LTD. ng

To: HIT CHT ACT Free storage till: 19/07!2020
Tel - 852-2115 2115
Please release the subject container to the designated 1ruck|ng confractor.

Consignee/Notify Party: #EM F-FEEREEN. HENEEERFR00CLES
Add B - (8 %)25066666 , (575.%)25066806.

ress ER ( EREOPWHENARE ) AEARSETENE
i SERFENTLEEER, HEEE 21152116,

il (REE) MEegRRcEARE SAXBETRES
WETH, AWESE - 243682747576,

Vessel Name Voyage No. Estimated Date of Amival |Bill of Lading No.
NOCL CHARILESTON ARS8 A OOLLIAANTENSRTN.

F]
3

x

—+|:’
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