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July 24, 2020

‘Stay-At-Home’ Order Remains Uncertain;
Use eRO for Import Release to Combat Covid-19 Resurgence

Dear eRO users and fellows in the logistics industry,

A new wave of Covid-19 has surfaced again, with hundreds uncovered in various
districts of the city. Among the newly found cases, a considerable number come
from untraceable sources. Given the current situation, experts in medicine and
public health areas also advise citizens to stay home as much as possible and
practise social distancing until medicines and vaccines are available. Some citizens
even advocate that stay-at-home order should be implemented in no time. Amid
the ravaging pandemic, businesses in different industries continue to prep up and
implement short and medium term measures — including temporary closure of
business centres, shortening business hours or implementation of distance
business — to cope with challenges in this seemingly prolonged crisis. Liners,
forwarders and agents in the logistics industry are among those who consider
these measures.

Import release, if handled through traditional paper-based way at liners’ service
counters, will create numerous undesirable social contacts and be unfavourably
subject to changes of liners’ or forwarders’ service hours. As a major industry
transformation, OnePort’s electronic Release Order (eRO) service offers relief to
the industry by enabling a new normal of electronic release. Liners, consignees,
forwarders, container terminals and outside depots are able to utilize this digitised
method in handling import instructions, laden pickup and empty return. eRO
users are unaffected by reduced business hours at service counters of shipping
lines. With accessibility to internet, eRO users are able to work at home and
proceed with import release process anywhere, anytime. This new working mode
greatly reduces operational impact caused by the pandemic.

We earnestly invite members of the port community to use eRO service which is
now provided by more than 95% of liners. Please begin by visiting
http://ero.oneport.com and follow instructions outlined in the attached “eRO
Quick Start”. Consignees or forwarders can easily complete their part simply by
forwarding an eRO to your trucking company upon receipt from your liner.

OnePort Limited
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Electronic Release Order (eRO) Service - Quick Start

Preparation:
- Complete Registration Procedure
B Before starting the following steps, you are required to sign up for eRO
service at http://reg.oneport.com/. You will then receive your login
credentials, by email, for your access to eRO system.
:
B Truck drivers are required to download mobile app HKiPort eRO and obtain
your login information from your trucking company in advance.

Quick Start
- Login at https://ero.oneport.com/ and start using eRO.

Forwarders & | Step 1: Import Shipment

Consignees ®  Click Import Shipment under My Shipment tab. Select shipping line or forwarder.
Enter bill number and any container number which is on the bill. Click Submit and
then Import for preparing LOI in order to import your shipment information into
your account.

Step 2: Submit Request for eRO to Liner

o Under My Shipment tab, check the bill or containers which you would like to
process. Click Request eRO button.

® Fill the details as requested on the system interface. Sign the electronic letter of
indemnity (eLOIl) by a one-time Online Authorization Code (OAC). Then, submit
the request for an eRO.

Step 3: Forward to Trucking Company

(] Upon receipt of an eRO issued by your liner, select the relevant bill/ containers
under eRO tab. Click Forward button.

o Enter the Company ID of your trucking company. Click Forward button.

o Select the party which will pay for the Port Security Charge. Click Confirm button.

Trucking *** Ensure your customer has already forwarded the eRO to you (trucking company).
mpani

Companies Step 1: Trucking Company to Assign Tractor and Driver

&Truck . . . .

Drivers o Under My eRO tab, select the appropriate container and click Assign, Select the

plate number & the driver. Click Assign to tractor and the truck driver will receive
the corresponding QR code at the same time.

Step 2: Driver to Pick up a Laden by Presenting QR Code at Terminal

(] Driver should present the QR code to terminals and pick up the laden container
within free storage period as indicated on system.

e How to find the QR code: After login to mobile app HKiPort eRO, you will see a list
of eROs. Press the one you want to enquire in order to check its details. You will
find the QR code at the bottom. Press to enlarge the QR code.

Step 3: Driver to Return an Empty to Location as Indicated on System
® Driver should return the empty to location within free detention period as
indicated on system.
B Return to Terminal: same as Step 2
M Return to Outside Depot: For the ease of depot operators, please bring along
the relevant eRO Reference Copy.
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